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ABOUT THIS REPORT

This is the second sustainable development report to be issued by
China Lesso Group Holdings Limited and its subsidiaries. The Group has
previously issued five social responsibility reports. This report explains the
Group's philosophy of sustainable development, as well as the Group's
practices, performance and future aspirations in fulfilling its corporate
social responsibility toward shareholders, customers, business partners,
the environment, employees, and society for the year 2021.

Period Covered by This Report
1 January 2021 to 31 December 2021

Definitions

For the sake of optimal expression and readability, "China Lesso Group
Holdings Limited and its subsidiaries" are alternatively referred to as
"China Lesso," "the Group" or "We/us/our" in this report.

Scope of This Report

This report covers China Lesso Group Holdings Limited and its
subsidiaries. Due to the relatively low revenue share of the overseas
supply chain services business, it has not been included in the scope of
disclosure for the time being.

Basis of Preparation

Most of the information disclosed in this report was prepared in strict
compliance with the Environmental, Social and Governance Reporting
Guide to the Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited ("Stock Exchange"), and was published
as required by the Sustainability Reporting Guidelines of Global Reporting
Initiative (GRI Standards).

Currency

Unless otherwise specified, the currency in which the financial data are
presented in this report is Renminbi ("RMB").

Access to the Report

This report is available in both Chinese and English. In case of any
discrepancy between the English and Chinese version, the Chinese
version shall prevail. An electronic copy of this report is available on
China Lesso's website (www.lesso.com), from which the report can be
downloaded.
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CHAIRMAN'S MESSAGE

2021 was the first year in the 14th Five-Year Plan, in which
"high-quality development" is the theme of China's economic
and social development in the even longer term. This touches
on the overall situation of China's socialist modernization.
For China Lesso, 2021 was a special year as it marked
the 35th anniversary since our founding. Throughout the
years, China Lesso has steadily grown to become a high-
quality representative for what a major national brand is,
while never forgetting to lead development with innovation
and advancing with the times to move steadily forward. In
2021, China Lesso issued a new strategy, with "Envisioning
the better, building the future" as the new brand slogan.
This expresses that China Lesso will continue to position the
pipeline industry at the core of its development and continue
its successes into the future.

Creating Integrated Value for Shareholders. We
continue to promote compliance, continuously improve
our corporate governance structure and management
systems, enhance communication with investors, improve
anti-corruption governance capabilities, and promote
the standardization of corporate governance. We also
strengthen the leadership role of the Board of Directors
in ESG, integrate sustainable development management
into everyday management and operations, and promote
sustainable development in an orderly manner in all areas.

Creating a Relaxing Life for Customers. We adhere
to the path of intelligent transformation, with a long-term
focus on investment in scientific R&D, continuous digital
upgrading of products, comprehensive control of product
quality and production safety, protecting the legitimate
rights and interests of customers, and continuously
improving customer service to create a better and more
relaxing life for residents worldwide.

A Mission to Protect the Environment. \We proactively
set environmental management targets, fully recognizing
the various opportunities and challenges posed by climate
change, and develop effective measures to minimise the
environmental impact of our operations, while at the same
time leveraging our expertise to develop green industries
and contribute to the creation of green and livable cities.

2021 SUSTAINABLE DEVELOPMENT REPORT

Creating a Career Platform for Employees. We
respect and protect the legitimate rights and interests of
employees, continuously improve the salary and welfare
system, provide opportunities for the talent development of
employees, actively conduct employee care activities, help
employees achieve a work-life balance, and strive to build
a talent supply chain and leading employer brand in China
with China Lesso's own unique style.

Empowering Partners to Enjoy Shared Growth. We
continue to standardise the supply chain management
system to effectively identify and manage the
environmental, social and safety risks of the supply chain,
and support the development of distributors in all aspects.
We actively engage in industry-academia-research
cooperation as well as strategic cooperation with industry
partners, participate in industry exchange activities, and
promote resource sharing and complementary advantages
to actively promote the development of the industry.

Giving Back to the Community. We channel our
energies into creating a modern agricultural landscape,
extending the application of pipelines into fields such as
crop production, animal husbandry, and marine aquaculture,
and promote the revitalization of rural areas using our
professional advantages. We have established the Lesso
Charitable Fund, participate in charity activities, proactively
offering assistance to the disadvantaged, and share the
fruits of the company's development with the wider society.

The journey is long, and only through steadfast
commitment will challenges lead to opportunities, with
risks and positive horizons being presented together. In
the coming year, we will be confident and work together
to open up new horizons. While strengthening our core
competitiveness and achieving steady growth, we will
continue to give back to society, proactively fulfil our
corporate social responsibilities, and make greater
contributions to the sustainable development of human
society as a whole.
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ABOUT US

GROUP PROFILE

China Lesso Group Holdings Limited (Stock Code of HKEX: 2128)
is a leading large-scale industrial group that manufactures piping
and building materials in mainland China. The Group has over 30
production bases across 18 provinces in China, as well as production
bases in the US, Indonesia, Malaysia, and Thailand.

The Group's business covers piping system, building materials and home
improvement, environmental protection, agricultural applications, and
supply chain service platform. Our products include piping, photovoltaic
new energy, sanitary fittings and wares, integrated kitchens, doors
and windows, aluminum formworks and intelligent scaffolding, water
purifiers, waterproofing material and sealant, fire services, valves, electric
wires and cables, lighting, sanitary materials, environmental protection,
agricultural facilities, and marine aquaculture cages.

CORPORATE CULTURE

Building a relaxing life for
residents

REERERRLER

orporate e Y&

Inclusive, pragmatic,
innovative, progressive

87 BE AN E#H

'y, W
"y, AN
ity gy W

Envisioning the better, building
the future

EIFRRRR

Taking quality as the lifeline, leading with technology and
aiming for customer satisfaction

MEERES, URHRAHEE, LBEEREARE
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Sustaining a healthy and
scenic living space

SRREF=HEKE

ate Obje
Revitalizing Chinese industry and
building a world-leading business

REEPERKIE,
RIZEIR—REE

Entrepreneurship, innovation,
scientific management and
perfectionism

FREER, RERIH,

MBEE, BERE

BRAND UPGRADE

Industrialisation has unleashed social, economic, and political forward
momentum, while also opening up new ways of thinking about the
relationship between people and nature as well as between people
and society. In the long term future, mankind will face the challenges
of global public health and sustainable development, with all sectors
of society being committed to building a "healthy" urban environment
and living space. In this context, China Lesso has put forward the
brand’ s commitment to "sustaining a healthy and scenic living space";
upholds the brand value of "focusing on product quality, persisting in
creativity, and creating high-value products and services for society"; and
maintains the piping manufacturing as its core business while expanding
its businesses of building materials and home improvement, and
environmental protection, striving for a better future through technological
innovation. We adhere to our brand slogan of "Envisioning the better,
building the future."

"The Better"

"The Better" expresses China Lesso's commitment
to building a "healthy" urban environment and
living space together with all sectors of society;

Brand Slogan

AR O
"Envisioning"
AR ]
"Envisioning" is a nod Envisio e better
to the industry in which Building the future
China Lesso operates; =
E iR R AR 2K

BRI T R B B 2B P ER RO

The upgrade of the brand slogan demonstrates the core idea of this
upgrade of China Lesso, focusing not only on the brand itself, but also
being strongly tied to the development of society. We believe that the
world will be a better place if all sectors of society work together to build
a "healthy" urban environment and living space.

About Us  BIREM

an h FH AR

THEMERTHE. . BUAKBIESRE,
EETREMT ARBR. ABYSZBEEN
WRE, ERERNERBBRN, AEHE@mER
ERAHKRRETFERROKE, HES
TEEHHRFORER “BR" MRS
BAFEDR, EREAERT, HEBMERNT
[ REREFEEAE] NmiEEE, 5 [E
TEmRE, BERIEN, /SUESRESER
NEMRERY | NREEER, UEEEER
Z0, FERREEMERE . BRESMEES,
DR R 88, AR Eme R fmEE
BORER, BFEF IZFERRR] NREOR,

347 ]

FETHEBMBREMSETEEHBEREN
RER "RBER" NEHERENLDESME,

"Future"

IR ]

"Future" points to China
Lesso looking to the future
to achieve our commitment
and ambition of striving for
a sustainable, healthy and
scenic living space.

BEERT REIBEERARR,
REREF B KERE
FEFNROEE

bR O SRR FHAR © 2SR B8 7 Fh R B 28 L IR T+
LR ORE, FREZRRGAEES, &
B EEREZREE, RMABE, NRLS
BTEBHBBORER [RER] HOEHE
BHAFETE, HRIGEEF,
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Brand Commitment SRE&:S

Sustaining a Healthy, Scenic Living Space
ARREF=REXE

Core Brand Values Mm% MEE

High-quality building materials and home improvement are conducive to health and cultural
development;

EmEEMRBEINAERNEEESE,

Optimized construction of urban infrastructure to serve sustainable urban development;
BAEHERREER, RENETFERR,;

Continuous enhancement of the intelligent management of industries to help modernize and
upgrade traditional industries;

FEMSEXERAEE, BHEREXNRCATER;

Providing high-quality technical products and services for major national projects, offering
people a better living experience within more livable living spaces.

REREXTIEHERUSRENENERERE, EARBREAEEERENEE=APEREXFN
HEIER

Brand Essence SigEARE

A Piping and Building Materials Ecological Industrial Platform for Building the Urban
Environment and Living Space

EREHREEEE=RNEERMERERTS

LESSO
LESSOEx22

The upgraded brand logo echoes the brand slogan of "Envisioning
the better, building the future," drawing inspiration from the concept of
"envisioning" and incorporating each letter in a perfect circle, which not
only closely follows the core of the brand, but also demonstrates the
characteristics of China Lesso's pipeline sector. The switch from a right
angle to a rounded angle better presents the brand affinity.

2021 SUSTAINABLE DEVELOPMENT REPORT

FHRZEB M logo IFE [EIFRRRE] B9
mAEOSR, # DER] —FHIREGRET R,

HEER FEHMEAEEER, BENmE
Az, XERTHEBENEETERE, #
ERIIEANER, BIFE2RT mERNA,

GLOBAL BRAND ECOSYSTEM

China Lesso has developed its piping production expertise and
continually expanded upstream and downstream production chains
to go from an enterprise that only manufactured pipes to a global
brand ecosystem that covers the four major industries of piping,
building materials and home improvement, environmental protection,
and supply chain services platform. Our business covers home
improvement, civil architecture, municipal construction, gas, in-floor
heating, electric power transmission, telecommunication, fire services,
environmental protection, agriculture, and marine aquaculture
products. We provide one-stop services for people worldwide.

Plastic pipes and pipe fittings/integrated underground
pipe galleries/agriculture/fire protection/valves

BREENEG /M TREER / B/ &0/ KPI

About Us  BERREAM

SRR EREE

THBHERSBREASNEEERSXEED,
RETRR ETREREE, HE—NEEERE
Ef¥, BRAEE. BMRE. BR. #tE
BB FAEMREELL TR REER
B, ¥BEERERE. RARE. THER.
MR, MR, BB, H. RRRERE
¥, BXEESEREE, ASKEERHE—
UETUARTS o

Integrated kitchens/integrated wardrobes/doors and
windows/integrated sanitary/water purifiers/wooden doors/
waterproofing material and sealants/electric wires/lighting/

switch devices/fresh air stems/construction equipment

HRRES / BRI / BREPIE / BRER / 1FKE/ KPI/
Pk / BAR / BRD / BIRAERR / AR / LR

Pipeline industry Building materials

s and home
BEEX improvement

Environmental
protection

-

B EMRE
Il+ll

—

Supply chain
service platform

industry HESERE S

RREX

Environmental design/environmental testing/industrial Building a new era business services platform for Asia

BEDMNFECHERE A

solid and hazardous waste treatment, etc.

EIERET  RERE / TEERERES

2021 AFEERERE 08



09

-2

RESPONSIBILITY
TOPIC

Rl BE S804 1 B2
BNHE =

EMPOWERING RURAL
REVITALIZATION

AND HELPING
ACHIEVE COMMON
PROSPERITY

2021 SUSTAINABLE DEVELOPMENT REPORT

The overall development of the country calls
not only for urban development, but also for the
revitalization of rural areas. During its continuous
development and growth, China Lesso has
remained in tune with national development,
leveraging its professional advantages to support
the construction of "new infrastructure and new
urbanization initiatives and major projects," as it
actively assumes its social responsibility, and helps
to revitalize rural areas. We believe that enterprises
are inextricably linked to the development of
communities and rural areas, that the revitalization
of rural areas amounts to the common prosperity
and joint development of enterprises and their
surrounding communities, and that it is the duty of
enterprises to make their surrounding communities
and environment develop ever better.

BRNEER, NMERWHER, E2BRY
MiRE, REBMEERRERARNBRESR, A
RERRZREALR, BELXTEEY X
FImH—=] 2R, BeRELSHEE, B0
MITREL, FPIRR, CEEME. ANERR
THE, BNRESOEERERDESLEHHR
HE, HERRE, ZEECHENRELERIRE
BRURHIF2CEBARENAEE,

REREHEAREER

Channeling Energies into
Creating a Modern Agricultural
Landscape

As a key participant in the modernisation of
agriculture and rural areas, China Lesso continues
to solidify the innovative development of modern
agriculture, grouping the advantageous resources
of enterprises, extending the application of
pipelines to all areas of agriculture, providing
support for the application of pipelines for the
modern rural industry chain, boosting agricultural
production through industry, helping a vast
number of farmers to lead better lives, and
accelerating the process of rural revitalization
throughout the nation.

FREERNRACERNEESEE, hEE
BREESERALREATER, EROEED
B, HEERREHRERENSEE, /R
KB EXRBRHEERATE, UEXENER
¥4 E, HPEARRBLEFNEE, NEE
R IREERR

Responsibility Topic ~ ={THE

7~ '
/
v
|

within the area of crop production, China Lesso was
the first to release a full range of lead-free PVC pipes and
fittings, which not only ensures that crops are free from lead
contamination during the supply of water and fertiliser, but
can also be used as crop cultivation vessels to eliminate lead
emissions at source and create a green, environmentally friendly

and contamination-free growing environment for crops. At the
same time, the three-dimensional mode of planting greatly
improves the utilization of arable land space.

FEIEEESE, PEBHERAERR2RY PVC EMEMHLER
i, NMERRERFYEKEHEBREPRINSR, B
ERRIEMAERN, MRBEMBHRIER, /REVEE—E
BE. BR. BERNERRER, B, BRUEIEEER,
BAMIR S HB=BRIBE,

In the field of marine aquaculture, China Lesso's Marine
Aquaculture Cage System adopts high-strength HDPE pipes, which
are more resistant to wind, waves and currents, effectively helping
fishermen to access increased economic benefits from agquaculture.
It also offers good resistance against corrosion, preventing pollutants
from being produced even when placed in the deep sea long-term,
and can also be recycled, avoiding pollution of the sea, and protecting
the breadbasket of the sea while harvesting fishery resources.

EBFRERE, PEHESFREMAERARRASREN
HDPE &%, BEEHE. AR, HIFREEDR, BREDAR
REBELEYND, AFCEARRENTURRY, BERY
BRERREBUAGEESREYE, EREREOKVARE, &Rl
BRSNS R, AERSXERNEREIEZELLER,
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In the field of animal husbandry, China Lesso has widely used relevant pipeline products such as PE water supply piping
systems, PP-R hot and cold water piping systems, PE double-walled grooved piping systems, PVC drainage piping systems, stainless

{ Lesso Shaanxi conducted donation
activities to support the development

steel piping systems, in-floor heating piping systems and fresh air piping systems in the areas of water and feed delivery, sewage and of education in Sanyuan County

PREGEHZE R OB IR B S =R
BHEREER

effluence, and ventilation and air exchange for animal husbandry, thereby improving living conditions for livestock, increasing feed
conversion rates, and helping to achieve the high-quality development of animal husbandry.

AEEWEALE, DB PEAKEERR. PP-ROFKEERR. PEEERNEERMR. PVC HKEERSK. FF
MEERR, WEEERRNFTAEEEARSHEHREEEREZERRERNEBENEL . HESHHE. BRIRRSE,

WEHNTEERE, RoNEAR, BIHERENSEEERE, 4 The Group assisted Heping County

in Heyuan to update its water supply
network project
AEEEBUBEMEEEHHXER
EH

BOBREEATMER

Warm-hearted Charitable
and Public Welfare
Development

China Lesso has always taken an active role
in a series of public welfare activities, doing
all that it can to give back to the community,
taking a deep interest in the development
of educational programs, and continuing
to provide funding for students. We have
constructed a drinking water "safety net" for
remote villages so that villagers are able to
drink water without worry. We have assisted
in the construction of rural sewage renovation
projects to make up for the shortcomings of
rural infrastructure, sowing seeds of hope
in the construction of beautiful villages, and
working together with residents to create
beautiful homes set among outstanding
natural scenery.

—HUKR, FEBHEREBRIE—RINE
EEIR, ROZHREEE, BUBOLHKS
FEBR, FERRBENSRED, KRE
PIRBREIOK (2], BNRIBLEBOK
BAOMNHES RIE TRRER, WEMNER
RIERER, AERINERHTHENET, Y/ R A ~== | ) > ¥ .
BRSSOk LT RE., _— ' AR .\ | KU ‘ A U i m dl = %

; ) { A . ’ ‘ | ‘E’ésgﬁ;ﬁha,a&i arrangad forystaff to help

Tidaities 1o harvest crops

; ~Seom r
U\ pma i RS i
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CREATING INTEGRATED
VALUE FOR
SHAREHOLDERS

glisfRa{R{E

The Group's mission is to "Improve and Enhance the Living Quality". Therefore, it
proactively fulfils its responsibilities as a corporate citizen, continues to promote
compliance, enhances risk control capabilities, improves communication mechanisms
and channels with stakeholders, carries out in-depth analysis on the demands of
stakeholders, and continues to enhance its ability to fulfil its social responsibilities, so as
to give impetus to sustainable urban development.

REBE [EORKLENRSABNEETRE | Rk, BBETEEAREE,

FEEESHKCE, RIARKRERED, TEL2RSERSINBEKHIMRE, R’A
AMABEEE SRR, FERABTHEEENED, RRHUREEREAZ,

12 -

cHEzeesE Snrs e 15, fpxesee 25

12 Board meetings held, 1 general meeting held, and 2
results announcement conferences held /

69 -

HENSpERE BEEERAE 96%

e
| v

| = ﬂ‘ll;' i. >

=1 T :

69 internal audit reports issued, and the completion rate of

rectification plan was 96%

13 2021 SUSTAINABLE DEVELOPMENT REPORT 2021 ARERREE 14
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IMPROVING CORPORATE
GOVERNANCE

The Group has established a standardised corporate governance
structure, and formulated rules and systems in compliance with the
requirements for the Company's development such as the Articles
of Association and Director Nomination Policy, thus perfecting
internal control systems and standardising corporate governance
in accordance with the requirements of the Securities and Futures
Ordinance, Cayman Islands Companies Act, Rules Governing the
Listing of Securities on the Stock Exchange, Company Law of the
People's Republic of China and other laws and regulations.

The Group implements the Chief Executive Accountability System
under the Board of Directors (the "Board"). The Board has three
subordinate committees: the Audit Committee, Nomination Committee
and Remuneration Committee. The Audit Committee and Remuneration
Committee are chaired by an independent non-executive director. For
details regarding the Board and the Board committees, please refer to the
2021 Annual Report of China Lesso Group Holdings Limited.

Board of Directors ] Audit Committee
ESE 4 BIZEEg

Chief Executive Herae

(Executive Director)

HITESRTBURR

Executive Director
HITES

FNEEE

Nomination Committee

Remuneration Committee

STEATAE

AEBEBET (BEERBERA) (B2
HEAEE) , BT (FELMRA) (
EARENBEAGE) SEBEREKR, B
BIURBHLESARE, FITH(ATER)
(BRREBUER) SRHECEBTREERNR
AMFE, FTER2ASENER, BED
EREIREN

AEBETEFEEEITHRIEEH. &
EETREREES, REZEIRFIE
B, HPEREESeNFMESEERMH

BIYERPTERERE. EFE. EFEEF

SHANBR (TEHEEEIERERAT
2021 FERE) .

Risk Management Project Team

BEREEEEA
Internal Audit Department
A EEED
Internal Control Center

REEL

Commission on Sustainable Development
ANERRESS

Ve Y e Y e Y Ve Y
) President Office Information
Customer Service Center St o
=B RRE Y Fabssirs Management Center
= 7 Procurement Center FEEREEDAN

Administration and

Sales Center
Human Resources Center

REEHL

Brand Management Center

SEED) P e

HERL FRENAEERL TS R B
N / A / A J N /

e N e e N
Accounting Research Institute .
Management Center H5bs M Prcf)ductlon agd
anufacturing Center
S EEE J

Module R&D Center
BEFEE O

Financial Resources
Management Center

SEAQ mMETEEEA

Quality Management Center

FESEH L

Storage and Logjistics Center

BREYREO

Organizational Structure of China Lesso

2021 SUSTAINABLE DEVELOPMENT REPORT
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Creating Integrated Value for Shareholders  A&HE Al&EEESEE

Improving Communication With Investors

We have established an investor information database to analyse
the register of shareholders, and maintained close relationships with
investment analysts, portfolio managers and other investors. The Board
maintains an ongoing dialogue with shareholders and investors via regular
results announcement conferences, general meetings, investor receptions,
non-pre-scheduled investor conferences and roadshows organized by
various institutions, phone calls and emails, reception of research and
investigation personnel, and other methods, to reinforce connection and
communication with capital markets and to improve the timeliness and
effectiveness of information disclosure, and to enhance transparency of
the Group's operation. In 2021, the Group held 12 Board meetings, 1
general meeting, and 2 results announcement conferences.

Anti-Corruption and Anti-Fraud Campaigns

We have formulated an Anti-Fraud Management System and
established an anti-fraud control unit to prevent any improprieties that
damage the economic interests of the Group through deception or
other illegal and irregular means in pursuit of personal interests, and
to establish various reporting channels for handling complaints and
whistleblowing on fraud which harm the interests of the Group. At the
same time, the Group has formulated the Fraud Reporting Management
Process to ensure the timely, objective and fair handling, investigation
and outcome processing of fraud reports, and has been protective of
the identities and information of whistleblowers through anonymous
reports. The Group attaches great importance to the confidentiality
of the information reported by whistleblowers. The Audit Committee
is responsible for monitoring the system. The anti-fraud control unit
reports regularly to the Audit Committee, which is chaired by an
independent non-executive director who monitors the content, handling,
and follow-up of reported cases of fraud.

Also, as the Group has gradually implemented anti-corruption and honest
working practices into our operations, we have organized anti-corruption
training for different levels of staff and the Board to enhance our ability to
prevent corruption and punish it at the sourcer. In this way, we have built a
defense line of honesty and integrity for the Group's stable development. In
2021, no corruption cases were made against the Group.
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M =xasreEne

Whistleblower reporting and handling process

0§} Whistleblower report submitted

Internal employees or external third parties make a report by
the means below, submitting as much detailed information as
possible to the anti-fraud control unit:

» Contact the anti-fraud control unit privately;

» Mail to the designated mailbox: Designated Whistleblower
Mailbox, 1/F, Office Building C5, Zone C, Lesso Industrial
Estate, Longjiang Town, Shunde District, Foshan, Guangdong
Province, Ching;

* Send to the designated email address at DSJ@lesso.com.

) Whistleblower report information received and accepted

The secretary or a member of the anti-fraud control unit obtains
the reported information in accordance with the confidentiality
requirements, places the reported information into a sealed
envelope, numbers the envelope and then files it, and fills in the
whistleblower report acceptance registration form.

@ Set up an investigation team

The anti-fraud control unit provisionally sets up an investigation team
made up by the audit department, legal department, business units or
external consultants according to the requirements of the case, and keeps
a record of the team members on the whistleblower report acceptance
registration form. The investigation team is responsible for explaining the
investigation and handling of cases, providing whistleblower investigation
reports and handling opinions to the anti-fraud control unit. The
investigation team is dissolved once the work has been completed.

0/iF  Audit charter, and carrying out of investigations and audits

Audits and investigations of general economic cases as
explained by the anti-fraud control unit are received, and detailed
investigations or audits carried out in accordance with the
Company's Audit Charter, as well as laws and regulations.

Creating Integrated Value for Shareholders  A&HE Al&EEESEE
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05} Investigate and collect evidence

Investigation tasks of complex whistleblower cases explained by the
anti-fraud control unit are received, and detailed investigation work
undertaken in accordance with laws and regulations.

@ Prepare investigation reports and handling opinions

Once the whistleblower report investigation has been completed, a
detailed whistleblower investigation report is written, and opinions on
the handling of the whistleblower report are proposed.

0¥/ Investigation verdict

The anti-fraud control unit submits cases of whistleblower reports
involving senior management to the Board for its judgment.

0} Decision on the handling of the whistleblower report

The anti-fraud control unit and the Board review the investigation
reports and handling opinions on whistleblower reports submitted
by the investigating body in accordance with the complexity of the
case and in accordance with their authority, respectively, and form a
decision on the handling of the matter.

‘lﬁ‘ Filing and implementation of the handling decision

The secretary of the anti-fraud control unit files the whistleblower
report investigation documents, informs the whistleblower of the
investigation and handling outcomes, and issues the handling
decision, which is implemented by the respective departments.
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Risk Management

We have formed a risk management project team, and established a
set of risk management systems and policies, including the Contract
Regulations, Asset Management System and Capital Management
Systemn, in a bid to efficiently manage the Group's risks, which serve
as a reasonable guarantee for the Group's compliance with laws
and regulations, asset security, and financial reporting, as well as the
truthfulness and completeness of relevant information. For details
regarding internal systems and risk management, please refer to the
2021 Annual Report of China Lesso Group Holdings Limited.
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Internal Audits

We conducted supervisory audits of the Group's employees focused on
operational and managerial aspects, and engaged a third-party company
to revamp internal control processes to improve the level of regulatory
compliance of business operations, pursuant to the /nternational
Standards for the Professional Practice of Internal Auditing of the IIA,
Audit Law of the People's Republic of China, Rules for Internal Auditing
of the People's Republic of China, and other laws and regulations, and
based on our own /nternal Audit Charter. In 2021, the audit department
issued 69 audit reports, with a 96% completion rate for rectification plans.
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Intellectual Property Protection

We place great emphasis on intellectual property protection. We protect
our rights against infringement on the Group's trademark and brand
name by means of serving legal letters, making complaints to industrial
and commercial administrations, and appealing to courts. Accordingly,
rulings on long-standing unresolved cases have been enforced,
effectively defending the Group's brand image and its customers' rights
and interests. Furthermore, a patent incentive mechanism has been
introduced to encourage R&D personnel enthusiasm for applying for

intellectual property rights and patents.

SOCIAL RESPONSIBILITY
MANAGEMENT

The Group has established a comprehensive sustainable development
management system that continuously optimizes sustainable
development management mechanisms and gradually implements
sustainable development management work. The Group also optimizes
multi-level, multi-dimensional, and routine stakeholder communication
mechanisms. It strives to earn the trust and support of stakeholders
based on in-depth understanding and management of their
expectations and needs, and seeks to achieve mutual development

with them.

Sustainable Development Concepts

M EERE

HPVEEMHERRE, HEREAEEFEN
FROME, BBIXFEME. BIHPMIR
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AFFEERER

We strive to improve our corporate sustainable development capability
by putting sustainable development management into our daily
operations. In this way, the Group fulfils its economic, environmental
and social responsibilities as we develop our business.

Organizational Framework for Sustainable Development

We have established a sustainable development organizational structure
that forms a "three-level linkage" sustainable development pattern. This
allows us to carry out the work of promoting sustainable development

in an orderly manner.

BB NIRSEENUFEEREN, $U5E
BREEMABREEENEREH, BHEBS
BRPBSARGCEE. BRITESEE,

AR RS

BRI EERAMEE, B [ =R

&=

B | IJRERREERR, 2HUHEERSE
BRIMFEFRRE.

ESG
Advancement
Team

ESG #EEE/NA

Creating Integrated Value for Shareholders  A&HE Al&EEESEE

* Responsible for collecting and collating ESG information and data within the advancement
team's department, promoting the Group's sustainable development tasks, as well as

communicating day-to-day sustainable development tasks.
BEMEMPIESGER .. BRNKE . B, BEASETENSEUHERRETIEER

MuFERREA S TFNBETBE,

* Establishment, implementation and continuous optimisation of sustainable development
management systems;
AREEESERRNET .. BMflFEENL,

* Responsible for identifying and assessing major ESG risks, including climate-related risks,
and developing climate action goals and plans based on decisions by the Board, and

discussing progress in managing the goals;
SEHAERBREEARD ESC EZRAMETHINNTMG, HEBEESFENRRHIERE

TENERAETE, M BERNEEREE,

* Reports to the Commission on Sustainable Development on ESG-related risks and challenges

&y
j? to the Company, conducts risk identification, assessment and control, and reports on the
v progress of ESG work;
= QAFEEREZEER ESG TIEH AN EMKRMBEE, HERKRMR . bR, B
g 3 ESG TIFBRERE;
[0
O
§ » Organizes the Group's substantive topic research and provides analysis to the Commission
g on Sustainable Development explaining the substantive processes and results, as well as a
§ list of current substantive topics (including issues relating to climate change);
& HEFRASEEEHZERN, TOUHFETEZESRES T, BEAEEENBRER
© R, RENEENEE (SERBESNEREE) BE;
* Responsible for the implementation of the resolutions of the Group's Commission on
Sustainable Development, the preparation of annual sustainable development reports, and the
coordination of the Group's sustainable development-related work;
Sustainable EEFEASEVREREREZEESNSERE, RITEVSEERRENBANER T
Development B EAERIE,
Ciilice * |dentifies the Group's stakeholders, and organizes and coordinates stakeholders' reasonable
TREERE requirements to build the Group's competitiveness in sustainable development.
WA= ABIAEBNAREES, AEBARNSERSSEFRR, BEAEEIRFERRBREFN,
* Responsible for the leadership and promotion of the Group's sustainable development;
BEEYS . HEAEETREERIF,
* Responsible for approving the Group's sustainable development strategies, plans and annual
Commission work programs and objectives;

on Sustainable
Development
AHEERERZEE (including issues relating to climate change);

Organizational structure of the Group's sustainable development

SEEMAEETFERREK G RANFEIFAE. B

BEHAREER ESG #7EE, SHAEEEREEMZE (BFERBREMEMZEE)

* Responsible for handling important issues related to the Group's sustainable development work.

EERBAEERUFERRLERNERBE,

REE TR EREAGEEE

19 2021 SUSTAINABLE DEVELOPMENT REPORT

* Supervises the Group's ESG and approves the Group's important substantive issues
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Communication With Stakeholders

Stakeholders

EGE LD

Expectations and Demands

HREEEREE K

Protection of legitimate rights and interests

REEG AR

Promotion of employees' growth and development

M ERAEE
Communication and Feedback Methods
EEEE BN

Diversified and equal employment, improvement
of the remuneration and benefits system

ZTFERE. TEHER

Employees .
sT (RS TREMREE Stream{lrjlng of career paths
E R EEE
Caring about employees' personal well-being .
BEe THAE Farlng for employees' health
FEETEMEE
Establishment of a fair and transparent industrial chain Enhancement of supply chain management
Partners BRERF . EHEXE & H FEsE =18
ESIERH

Win-win cooperation

Implementation of technical exchange and cooperation

BIEHR FRRAIMEAEE
Returns and growth Regular disclosure of business information
E¥REEE ERRELEER
Shareholders Risk control General meetings, investor conferences and Board meetings
TS =150 LR REXRE. REESH. 5T
Corporate governance standards Steady operation in compliance with laws and regulations
NEVRIERE WEERBRELE
Poverty alleviation Poverty alleviation donations
KEHERE FERKEREES
Communities Promotion of community development Charitable activities
HE BEdEER HEZSEAMEE
Volunteer services Volunteer services provided by employees
= EEIRTE 0 B TEREES
Product quality guarantee Strict quality management
REERES BEEEEE
Customers Provision of quality services Improvement of products and services
BE 2B BRAS o E m AR
Honest operation Protection of customer information security
N REEFERRZ
Energy saving and emissions reduction Green industry development
i8S RHE BRRBEHX
Environment Environmental protection Green operational practices
i R BTHEES
Environmental governance reinforcement
IERRRAE
Legal and regulatory compliance Tax compliance
WEERGE WX
Government
BT Support for economic, green and Active response to national policies
sustainable development R RS

X ERRE . DR
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Analysis of Substantive Issues

BEMEED

With a view to further improving the substance of this report, we have BE—SRAREEDE, HHEZHERS
extensively surveyed internal and external stakeholders and selected HMAEEE S AT, ® [EhEBEECSRE

substantive issues from the two perspectives of "the importance of MEERE | N [YAERSNEERE |

such issues relating to China Lesso's business development" and "the

MEFEEETEHSE, HRHEREAENZERA

importance of such issues relating to the stakeholders," and disclosed

the key points thereof in this report in an effort to respond to the

expectations and demands of every stakeholder.

Issue identification
Eegk |

Arrange important items for
the Company's sustainable
development, research
points of concern for
stakeholders, and reconcile
the system to identify 28
issues from 7 perspectives.

Survey and selection
BT E AR

Survey internal and external
stakeholders through
questionnaires and select issues
from the two perspectives
important to the Company's
business development and its
stakeholders.

WARSHTAERIMKE, sHEMEOEST
SRR T B EARK

ew and confirmation !

Issue response

5] FE R

Review the selection and Prepare and implement
analysis results through action plans for substantive
internal management and issues, and disclose the
key points of the 15 issues
selected in this report.

HEBEMRE, FIER

external experts.
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EER, REREBELH 7K HISEBESINEZEEW
#E 28 B=E, EHEE IR R
High @ Utilization efficiency of energy and
= ® resources
=3 ® BEIRE IR A an
g1 o 2
= ;ﬁ g @ ﬁ@ © Sewage and waste management
S5 < [ g SR EEEE
o gj»; ® ® g g @® Equal employment and the
g? o) @ & (6] remuneration and benefits system
5 & e ¢ @ © PSR ARFHER
O mF
g B @® Occupational health and safety
» Low Importance to China Lesso's Business Development High o e Tl
& HAEBMECEERERNEERE =

Substantive Issues Selected

@ Employee training and development
BTHEIIRER
@ Staff care and support

EEMEEMRER ETHEBEERK
@ Sustainable development strategy and  AIFAEL EEEKESHE @ Distributor integrity management
management TEBHEEE
@ Regulatory compliance and business integrity MIEEREE @ Product quality and innovation
EREsHAH
@ Anti-corruption campaign RIB1EE . . .
@ Provision of quality services
@ Tightening risk management and control nEERER REBER
@ Development of the environmental protection — ZRIRIREZE @ Customer Privacy Protection
industry ZEREMRE
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BUILDING A
RELAXING LIFE FOR
CUSTOMERS

ZESIS

EEERER

The Group upholds the "market-oriented and customer-focused" service tenet, constantly

innovating and improving quality, strictly controlling product quality, improving service
quality, and safeguarding the legitimate rights and interests of customers. It is committed
to providing customers with safe and reliable quality products, contributing the strengths
which China Lesso offers to the creation of a harmonious and better society.

AEERFEL [UHHEREE, UEFAHL] NRBRE, FERINRE, REE
REREE, RIITREGE, #EZFNAEER, FOIRAEFRER2TENE
HEMR, SBENEAEFHEERTEBELE,

12.15 - 97.44

RIS BMAIFAARA (2020 & 9.47 f55T) EEWRE (2020 F: 97.37%)
Invested a total of RMB 1.271 5 billion in research Customer satisfaction of
and development and technological innovation 97.44% (2020: 97.37%)

initiatives  (2020: RMB 947 million)

2,999 -

BIRZLLER (2020 4F: 1,791 %) , #5 98,638 Ak28 (2020 %: 59,400 AR)

\¢

Conducted 2,999 training courses in safe production (2020: 1,791), with a total of
98,638 participants (2020: 59,400)

2021 SUSTAINABLE DEVELOPMENT REPORT

Building a Relaxing Life for Customers
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CREATING INNOVATIVE
PRODUCTS

Technological innovation is the driving force behind business development.
As a benchmark enterprise of pipes and fittings' technologies in China,
the Group remains committed to the path of intelligent transformation,
continuing to digitally upgrade products, provide customers with high-
quality products and services, safeguard the quality of projects with its
professional strengths, and protect huge numbers of households with
professional quality. In 2021, the Group invested a total of RMB 1.215
billion in research and development and technological innovation initiatives
(2020: RMB 947 million).

Optimized product experience

We fully consider the aspects of convenience and safety in product
use, carry out extensive research and modeling in the design process,
and allocate intelligent elements to improve the overall experience of
product use.

Taking home improvement products as an example:
PASREEEE R 7231

FTIERI T E m

MEAFRECEBROBR N, (FAPEE
HEMBMETCE, NEBMBBESEW
HREK, FAHBERETHFZUFAER, B
EFREHSRENERNRE, UEXNH
ETEIRESE, NSENRETEETR
B, 2021 £, RE@MBFEHBMEAAIFE
A 12,15 7T (2020 FF: 9.47 B7T) »

BUERIER

MRS EREREBNERNENRZ 2N, &
REHERPRADFHRBHUARER, RESE
WtR, SERETERERRR.

Pre-design
S&ETRI

2021 SUSTAINABLE DEVELOPMENT REPORT

A large number of simulation tests and
modeling are undertaken according to
customer needs, the laws of nature, and
ergonomics, to create a model database.
RIBEEEER. BARE. ABIRES
SHHEEST T ASEEEMER, &
BT RRBI R

Data from the model database is used
as the basis for product design, with the
design then being refined according to
customer needs to improve the level of
comfort and convenience offered by the
product. In terms of product function,
intelligent elements, functions, hardware
and accessory facilities are then added.

PURE BN EIBEREmR T EH, &

faa =P RRRET A ekt e e

[ TRMFEENEN eEER L,
] |
| RESEOTA. W D NEe

During design

Lesso Home Improvement design sketch

B RERE

Building a Relaxing Life for Customers ABXEF BRERETE

Enhancing R&D Capability

We always adhere to an innovation-driven, technology-led, long-
term focus on investment in scientific R&D, and have established an
R&D team composed of top talent to constantly overcome technical
difficulties, and promote our own products and technological upgrades.
We also promote industrial transformation and upgrading with
technological innovation, and are committed to achieving economic,
environmental and social benefits together.

Building a Scientific Platform

Guangdong Provincial Science and Technology Experts
Workstation: We have built a high-level technological innovation platform
that conducts R&D on materials and equipment formed from polymer
materials, polymer material improvement, new materials, and new work
processes, etc., to solve a number of key common problems in the industry
and promote technological progress in the plastic piping production industry.

State-Designated Enterprise Technology Center, Guangdong
Key Laboratory: This is a laboratory with CNAS national approval that
works on piping engineering simulations. The lab contains approximately
1000 square meters of trial workshops and 4 mold design manufacturing
workshops and has won over 30 awards for various technological
progress at the district, municipal, and provincial levels.

Innovation Team Building

Guangdong Doctoral Work Station: Attracts expertise in technology,
capital operation, human resources management, trade, and other
international talent, to enrich R&D and management teams. Actively
nurtures a group of leading reserve talent with innovative capabilities and
development potential.

\\\\\\\\IIHII/////
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SRS PEBERGIREARNEEHEENIBHE
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In July 2021, the inauguration ceremony of the China Lesso and Sun Yat-sen University
Undergraduate Internship Teaching Base was held at the Lesso Research Institute.
The cooperation between the two parties will commence from the following four major
areas: firstly, a talent resource reserve, including the joint training and recruitment of
management trainees, post-doctoral and other functional positions; secondly, resource
sharing with an elite university, continuing to flexibly mobilise resources from both
sides, and continuing to leverage the empowerment of the platform provided by the
China Lesso and Sun Yat-sen University Undergraduate Internship Teaching Base;
thirdly, with the help of the scientific research strengths of Sun Yat-sen University in
combination with the industry experience of China Lesso, current difficulties in process
optimization and quality management will be solved; fourthly, extending the range of
applications for materials, continuing to integrate upstream and downstream industry
chains, and steadily promote projects involving waterproofing, marine aquaculture
cages, fertiliser R&D and sales, and environmental protection testing and engineering.
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Inauguration of the China Lesso and Sun Yat-sen University Undergraduate Internship Teaching Base
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Innovation Honors
BlFRgsE

"Environmentally Friendly and Highly Weather-resistant PVC-M Water
Supply Pipes and Preparation Method Thereof" and "Nano Whisker
Modified PE Pipes and Preparation Method Thereof" won the Award
of Excellence at the China Patent Awards.

"The Dynamic Surface Marine Anti-fouling Materials and Supporting
Protection Technology" won the first prize of Guangdong Science
and Technology Award in the category of Technology Invention
Award in 2021.

"The R&D and Application of Pipes and Fittings for a Marine Wind-
and Wave-resistant Aquaculture Cage System" won Third Prize
at the China National Light Industry Council Science and
Technology Awards in 2021.

The R&D project "Research on Performance Control and Service
Failure Mechanisms on Plastic Molds with High Wear and Tear
Resistance Coating" jointly conducted with the Institute of New
Materials, Guangdong Academy of Sciences won project approval
from the Basic and Applied Basic Research Fund Committee
of Guangdong Province, securing financial resources of RMB
1 million.

The R&D project "Key Technological Research and Industrialization of
an Intelligent + Environmentally Friendly Fresh Air System" conducted
together with South China Normal University won project approval
from the Foshan Science and Technology Bureau, securing
financial resources of RMB 1 million.

The R&D project "High-end Equipment Technological Research
of Terahertz High-speed Nondestructive Testing for the Industrial
Manufacturing of Non-metallic Products" jointly conducted with
South China University of Technology and the South China Robotics
Innovation Research Institute won project approval from the
Foshan Shunde District Science and Technology Bureau,
securing financial resources of RMB 1 million.

China Lesso won the title of "Foshan Digital and Intelligent First-
class Demonstration Factory" and secured financial resources
of RMB 20 million.

[—ERKRBSME PVC-M AKEM REE
®BHE] [—ERMKRALEPEEMRE
RESE] BHEERREBSE,
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e The scientific and technological achievements

of the R&D project "R&D and Industrialization
of High Performance Municipal Large Diameter
Environmentally Friendly Plastic Pipes," jointly
conducted with the Institute of New Materials,
Guangdong Academy of Sciences, Guangzhou
Quality Supervision and Testing Institute, and
Maoming Lesso Building Material Co., Ltd., were
appraised by the Guangdong Light Industrial Council,
and were assessed as being at the international
leading level. The project also won "First Prize at
the Guangdong Light Industrial Council Science
and Technology Awards" in 2021.

REREMNBRRARE . BEMNEE BB
bt KEHBEEMBERASDHBFEER S
TERAAOERREHEENHBERESXN | KER
ERIXHATHBNNERREE, RREFTE
EFEBRESKTE, WHZIEBERS 2021 F£E
[ERERTXHSENBRMR—FE] .

The Polyethylene (PE) Electrousion Fitting
Manufacture Digital and Intelligent Transformation
Project won the tile of Foshan Digital and
Intelligent Transformation Benchmark
Demonstration Project and secured financial
resources of RMB 8 million.

[RZ% (PE) BREEHREHFHEEHLUSE
EE| &8 [#BUHTBFHERIBEENREE
Bl , HESHEES 800 Bit.

13-

SBIEERENENEESEEE
RITHE (2020 4: 131@)

Successively had 13 committee members on the

Standardization Technical Committee (2020: 13)

Building a Relaxing Life for Customers A% F BREER4ETF

307 .

SR (2020 F: 208 1)

sepspgrss 13 18 (2020 : 618)
zpEER 70 1E (2020 4F: 681H)
gREyRER 224 18 (20204F: 13418)

EER 117 12 (20204 331E)
HehshgeEF) 3 15 (2020 €F: 218)
sRrnsEn 112 1E (20204 31EH)

307 patents accepted (2020: 208), which included
1 3 exterior design patents (2020: 6), 70 invention
patents (2020: 68), 224 utility model patents (2020:
134), 171 7 granted patents (2020: 33), including 3

exterior design patents (2020: 2), and 112 utility
model patents (2020: 31)

56 -

SHFER. BR. 7. BREERBRZERSTEE.
BATIRESMNSMET TIE (2020 F: 5018)
FaseTaiEE 12 15 (2020 F: 17 1)
Heh@zxEE S 1§ (2020 F: 618)

742 6 15 (2020 4F: 61H)

magiZx 1 1§ (2020 5F: 1)

Participated in 56 revisions of international, national,
industry, and group standard design atlases and
technical regulations (2020: 50). Took the lead in

revising 12 standards (2020: 17), of which, 5
were national standards of China (2020: 6), 6 were

industry standards (2020: 6), and 1 was a group
standard (2020: 1)
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IMPROVING PRODUCTION
QUALITY

The Group upholds the business philosophy of "Taking quality as the
lifeline, leading with technology, and aiming for customer satisfaction",
comprehensively implementing product quality and safety production
control and honoring its responsibility toward every production process,
product and customer, using the spirit of inventiveness to shape quality
products for residents worldwide.

Quality Assurance

In order to ensure excellent products for consumers, we practice the
quality management concept of "whole staff participation" and strictly
control all stages, from the selection of raw materials, formulation, and
product production to storage. There were no major quality incidents
in 2021.

Comprehensive Product Quality Testing

We have improved various production and testing systems and
performed comprehensive multi-dimensional inspections from incoming
raw materials, product design and sample creation to production and
product delivery. We use a three-step inspection system of "self-
inspection, mutual inspection, and sampling inspection" to control
production and ensure the stability of product quality.

Continuous Optimization of Product Workmanship Management

We have set up workmanship inspection teams to carry out workmanship
inspections and specifications which ensure the standardization of
production line workmanship parameters on our products. We have
extended workmanship inspection teams to more than half of our
subsidiaries.

Quality Management Informatisation Upgrades

We have been carrying out informatisation upgrades on existing quality
management and gradually integrating them with the new MES smart
production manufacturing system. We have established new materials
testing, product process testing, customer complaints management, a
production and technology issue rectification supervision platform, data
collection controls, product quality tracing, and report analysis, to form a
complete monitoring and control management system for product quality.

Refined Product Quality Assurance Capability Assessment Criteria

Number of product quality complaints and product performance are KPI
assessment indicators for relevant departments. The Group will conduct
annual review of its quality assurance capabilities, issue rectification
notifications to relevant departments, and supervise rectifications.

2021 SUSTAINABLE DEVELOPMENT REPORT
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Product Counterfeit Prevention Measures

We have established counterfeit prevention project teams to create
unique ID codes for each product to be applied as barcodes or QR
codes. We have established a database for product identification
information. An open query port is available for customers to log in
directly and query the authenticity of a product. We have set up an
incentive mechanism that rewards users with prizes so as to increase
their active participation in reporting fraud. Counterfeit prevention code
technology has been upgraded to make use of big data analysis, so it
can proactively target counterfeit products or areas where suspected
counterfeit products are located, and then provide accurate reporting to

EmprRER

ERZBHRMEEBME, REMEIZE—N
B0, TLUREHBR _ERNERARE.,
REMNBSNDERELTHERE, THWSE
HHD, BEFUEEREETHAERNER,
ERUFBEASNREES, RSBF2
BEITRIRBE ., BIRIBRATAR, BAX
HELN, TUEBHHEHEREEMR. HEM
REERMENEE, RITRIBPILHERH
K HERITEHR -

anti-counterfeiting departments.

Maintaining Overseas Product Certification

We adopt means such as email, video and WeChat to carry out factory
audits so as to ensure that all certificates held can be maintained
normally, and to protect the normal overseas selling products requiring
overseas certification in their markets, including certification of DVGW

in Germany, SIRIM in Malaysia and WaterMark in Australia.

Product Recall Mechanism

If a recall is required following review,
the quality control department files
a letter of contact and notifies the
distributor of information regarding
the recall as soon as possible.

RIEFETELE, AnEES
HAS R, F—RKREBHKHEBED
FEER.

*

)

The customer service department
stops receiving orders and making
deliveries of the recalled products,
while the warehousing department
arranges personnel to conduct a
warehouse inspection and return the
recalled products to the production
workshop for processing.

ZREIFIEHBEEREEEE,
BERBZHEER, IHELHNED
EmBREEAESHERE,

BHNE

XABM. BARMESIVETER, BERHM
FENESMERIEREE, REFBIR
BHEREESIINESHE, HPEEZEN
DVGW R3&, FBARMEEN SIRIM Ba&, M

R

AR 8 = i

B WaterMark :B3&%

EmE e

The warehousing department
records the number of returned
products and notifies the quality
inspector to conduct inspection
and confirmation. The warehouse
processes the recalled products
within one business day.

1B [0 2 fa B B o BB A0 SR B E W B KT
HEiREWRER, BEE—EIF
ARNEEZRES,

®
The production workshop receives
the recalled product, processes the
product within one business day, and
fills in the relevant receipt.

SEEHRIHBOERE—EL

FRANKERERE, YEHSHEH
B E

The quality control department
issues a report to the responsible
department and asks the relevant
departments to take corrective
measures.

mEROEERMPIIBELRSE, EX
BRIBPIREAIIEIEE

@ @ @ @ s @ s O

H
Recall records are organized and
saved and a recall management file
is established.
RERFZDERE, BEUYBLEER

oy
E%O
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: O

5 %

EmBRE OISR IR T

Overall product acceptance rate

increased by 0.6%

145,

QC /NGESEEN (2020 4 302 %)

The quality control (QC) group went

into action on 1 45 occasions

N

2,074

mE AR TR R E OETE B E R &
(2020 %: 290 BT)

Tt

Product quality complaints

reduced by 24% Quality improvement projects

promoted economic benefits of

rMB 20.74 million

(2020: RMB 2.9 million)

2021 FEEERGH AL LERBEERMARWNES L (2020 F: 0%)

In 2021, 0% of the total number of products sold were recalled due to
safety or health risks (2020: 0%)

Building a Relaxing Life for Customers ABXEF BRERETE

Work Safety

We regard work safety as the foundation of the corporation. We have strictly
complied with the requirements of the Work Safety Law of the People's
Republic of China and other relevant laws and regulations. In order to develop
the Group into a world-class enterprise with solid safety assurance, we have
established a comprehensive safety management system for consolidating our
foundation of work safety. We adhere to the target of "zero accident" in term of
major safety incident and to proactively promoting a culture of safe production .

BRREEE

BN ReEEFREELEZR, BIEET
(PEAREMBEZ2EER) SHEEEE
R, BEUHTENZ2EERR, BREEXZR
2 [BFY BE, REZ2EEER, BB
SABEREEEXK, RAIEZ—REREERM
BERERE,

39, 728

BEMLBHE (2020 €: 19,547 &T)

Investment in automation remodeling was RMB

2,999 .

HEZ2EEEI (2020F: 1,791 %) A&
98,638 AxzE (2020 %F: 59,400 AR)

(2020: 302)
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Digital Smart Factory Launch
HF B T MRS
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/
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In May 2021, the Group held a launching ceremony for its digital smart
factory. The project aims to build a high-end agricultural equipment center,
a mold manufacturing innovation center, a water purification equipment
manufacturing innovation center, and comprehensive supporting facilities.
The project will involve designing a modern and novel building facade, setting
up dust-free clean workshops and equipping with domestic advanced
manufacturing equipments, establishing overall constant temperature air-
conditioned workshops, CNC intelligent unitized automated production lines,
and informationalized automatic inspection system, providing data tracking
informatization of production control and machine utilization rates.

2021 SUSTAINABLE DEVELOPMENT REPORT

2021 £ 5 B, REBETHFUEEIHN
e, RERZRESKERET L. RAR
ERIFT RO BKRBRIERIF PO RGEE
ERlE, BEMRFMRAMHTERZETE,
BRABBEFERHEEGREANTENEER
ERE, ENERERETHER. HxBEE
THEBLEER. BBRERRESL, Bt
SEEREKAERXNEIRERER

Launch of the Digital Smart Factory
B BE T RRRLE

397.28 million (2020: RMB 195.47

million)

1.994.

LREERSE (2020 F: 6,310 %)

7,994 work safety inspections were conducted
(2020: 6,310)

6,896.

RERLEEE

6,896 safety responsibility
agreements were signed

177 .

FREMESE® (2020 4F: 157 k)

177 fire drills were organized (2020: 157)

Conducted 2,999 training courses in
safe production (2020: 1,791), with a total of

98,638 participants (2020: 59,400)

8,793.

HEL2ER (20200F: 85791H) , BHEE
% 8,575 & (2020 F: 8374 ) , BX =%
97.97% (20204: 97.61%)

safety hazards were investigate N
8,753 safety hazard investigated (2020

8,579), with 8,575 safety hazards rectified
(2020: 8,374), for a total rectification rate of

97.97% (2020: 97.61%)

516.

BB (20204F: M17%) , #517,790
NIRZEL (2020 FF: 16,195 A)

A total of 17,790 people (2020: 16,195)
participated in 571 6 fire safety talks (2020: 417)

2021 TISEERRE
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Improving Safety Management

The Group set up a safety monitoring department which is independent
of the entire production system. The safety monitoring department
strictly requires all of the Group's departments to operate according
to work safety requirements, focusing on the key areas of critical
stages, going a good job in the area of work safety investigation and
rectification, improving the closed-loop management of work safety,
attach importance to training staff in work safety, improve equipment,
automate inputs, eliminate safety hazards in the production process, and
eliminate safety hazards at the source. In September 2021, the Group
implemented the new Work Safety Law and organized a seminar for all
departments to clarify the safety responsibilities of each department, and
also organized training for all subsidiaries.

Work Safety Implementation

Work Safety Responsibility System: Clearly define safety management
objectives, implement safety management responsibilities, complete
the signing of safety objective responsibility letters, and implement the
safety production responsibility system at all levels.

Safety Inspections: Implementing the Work Safety Inspection System
has had clear results, reducing the number of work accidents
caused by equipment. We have also implemented Special Fire Safety
Inspections and carried out onsite inspections for special safety checks
with several subsidiaries.

Special Purpose Equipment Management: We assembled a special
purpose equipment safety management team with whom we have
regular meetings. The team regularly communicates special purpose
equipment issues and actively rectifies issues detected. A third-party
qualified testing company has also been hired to carry out maintenance.
In addition, a special equipment safety management meeting attended
by the maintenance company, the procurement department, and the
workshop use department was organized, with the maintenance company
and workshop use department putting forward new requirements, and
a special maintenance WeChat group being set up. At the same time, a
requirement for special equipment managers and operators to be certified
for their positions was set, so as to ensure that national and local laws
and regulations with respect to special equipment are followed.

Building monitoring and security management: To strengthen building
management system construction, the whole building complex adopts a
24-hour video monitoring system, with an intruder alarm system being
provided in key areas, and security personnel carrying out periodic
patrols. The main entrance was added to the public security department's
networked integrated defense system, effectively preventing non-approved
personnel from entering the factory. In addition, we hire qualified third-
party quality assurance companies to carry out regular maintenance of fire
suppression equipment in all buildings to ensure that it operates properly.
There were no lost items or security incidents in 2021.

2021 SUSTAINABLE DEVELOPMENT REPORT

i

TEREEE

=

REBNIZ2HRE, BURBELEER
B, BEREBRAEEMANIIRRBRZELEE
ERIBME, RTEMEIRAREDS, MEFR
SEEAHFEARER, TEXTLEEHRE
B, ERYETESTR2EERS, may
RENUE. BBHUHRA, BREERR
NZzeRE, ERE BRI RELE,
2021 £ 9 B, AEFERF (ReEEZE)
ERENMEHERS, BRESHMANZ2
WE, TEEFAEMEI.

BEREEE

ZREEDES: PRZ2EREEE, BER
=EEBEE, THE2EREEEERT, BE
EERREESES,

pig

Zaind: BT (R2EEREHIE) , MR
BE, BORARENZ2MRERENTHEEW
R (EmEEZeRE) 1E, H#SFAT
RERNBEGETFETRERE,

HEREEE: NUBMNEERXBR2E
BNE, EHREREHER, REBBEE
REME, HHRNHERRBAREN
WEEHE =SB EBENRE AT ETHEER
B, lHh, AAEIMAERYT . KEB. ERE
BEMZ2MNESEREREEESR, i
RAOREBERBPREFER, TETE
HEERBEWNER, BREREERIREE
AEMBRFAELARRLE, RERKFER
BREBERMMTTERER

EHERZRERE: MBS EREER,
BEEBERA 24 /NSRBEERR, HEN
UREABXNRERR, RRAEBFAERFK
M, IEPINNAEEL N % BPPIBSHAE AT BK OO AR,
BRBLERNEABEARE, Wi, BE
EENE=LHERADHMEERNERNR
BHEEEHEECRETF, REEHREN
EEET, 2021 FERBEYRERRIAR
=,

Building a Relaxing Life for Customers A% F BREER4ETF

Dissemination of Safety Culture

We implement safety knowledge training in all work positions, including
safety procedures for production equipment, sources of danger, and
contingency plans for safety accidents. In this way, we effectively
raise the safety awareness of employees and prevent safety incidents
from occurring. At the same time, 6SK management is implemented in
the workshop, in addition to onsite management, so everyone works
together to create a clean and comfortable working environment.
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Conducting a Series of Activities for Work Safety Month
HEZ2LEERRYEE

G\

Qi
N

54

S
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China Lesso firmly establishes the concept of safety, promotes the
idea of putting human life and safety first, improves the work safety
responsibility system, implements safety management, and resolutely
curbs serious accidents. In 2021, the Group carried out activities as
part of "Work Safety Month" to raise awareness of safety among
employees through quizzes and fire drills, covering topics such as
electric shocks, fire hazards, heat stroke, food poisoning, and special
equipment accidents.

The Sichuan subsidiary conducting%’h emerggpcy fire diill |
7)1 FA BB K S AR R E AR

The Changchun subsidiary conducting practical fire-
fighting training in a hazardous waste store
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OPTIMIZING CUSTOMER
EXPERIENCE

The Group always takes a customer-focused approach, adhering to
technological empowerment and prioritising services to fully understand
and anticipate the needs of users. We give careful thought to the
convenience and safety design of products, while continuously providing
high-quality services, expanding service channels and protecting the
rights and interests of customers, and integrating high-quality products
and comprehensive services into our customers' lives.

Providing Full Service

We carry out in-depth analysis of the service needs and product
characteristics of different customer groups, and provide professional
service teams, service tools and service content to match them. This
allows us to provide high-quality services throughout the whole life
cycle of pre-sales, sales and after-sales to address the concerns of
customers and give them greater peace of mind.

BUEFER

REBRKUEFRFL, BIERRmME.
BT, ROBENSIERFEX, %Eﬁ?i%un
RER MM Z2MRET, BRTHRUSEE
HIBRES, ERRBERE, REZF#EZE, #E
BERIRIBURBRAIZFEFEZH,

R DRERE
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BEMBRBHERE, UBEFE. EPREEER

DREBSEERE, AEFHIERYE, EX
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Wy,

§Case ”% Lesso Good Housekeeping provides thoughtful service to customers
LEOS MEFER, AEFRIMOES

ﬁJr%j‘i%MzméEuu, LB IFERRE, 8
HERESE. BEREESERE, ETREKSE
BRI %BUEEE%\ BEEKERIE . BRUK
BER. NREBEREELERESERE
inspection and acceptance of plumbing and electrical conduits, and R-EREERFRRR, BHESS—HA
taking of digital images of pipes, as well as safety precautions tips, EEBIMRE, AEFRHEMESEHNBRT

predicting the problems that customers may encounter at each step, Eo
and providing them with detailed and comprehensive solutions.

The Lesso Good Housekeeping service has been launched for building
materials and home improvement products. The service provides a
double guarantee for both product and welding quality, and the five
free professional services of pre-sale home plumbing and electrics
consultation, product authenticity check, water pressure testing,

Telephone appointment On-site service Check authenticity Inspect pipes

BTN EPIRRH EHEB REEH
@ ® ® ®

(1)} o2 o3 oy

Test water and

os @ pressure

Lesso Good Housekeeping Service Process: 9 steps of thoughtful service

BB ERRIERE: BEORENLSH
o9 o8 a7 1]

After-sales callback Provide notes on use Photos archived

KA E

Take photos of pipes

Pre-Sales Services

R0 AR

» We understand customer needs,
collect customer feedback,
and develop reasonable and
effective product supply and
technical service plans, making
effective preparations in terms
of production, inspection, sales
and transportation activities.

s TREPHNEXR, WEEFRE
R, EE. Bk, HEME
wEMrREERS, IEHE

Sales Services
EhRE

* We develop teaching plans and
easy-to-understand handouts and
provide free engineering technical
manuals.

* We provide satisfactory answers
to questions or reasonable
solutions to customer questions
within the shortest time possible.

*We provide on-site technical

guidance to customers on the use
of products.

After-Sales Services
EE R

* We adhere to the service concept
of "quick response, quality
service, transmitting technology,
and timely delivery," establishing
technical support, product
quality follow-up, and effective
information feedback and
improvement mechanisms.

Employees are assigned to work
in frontline positions, and products
detected as having quality issues

ER] SHERSER RREFHE

Expanding Sales Channels

We uphold the principles of cooperation, mutual benefit, intelligence,
and internationalization to respond to the Belt and Road Initiative by
creating global sales platforms that transform single-line offline sales
into combinations of online and offline sales. We provide support
services such as marketing and branding to give customers new
experiences and thorough service.

Website By ———

R\ER

HREERE
HE

HMRFAME. Hm. 888, BBRUPES,
g2rE —%—K| 6% TEBRBEETS,
H%“—E@%?"F?ﬂmﬁé’iﬁ """"" ERIG LGRS

, WRHEHERRRERESRERYE, /A%
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Service Outlets BRFS 2,

Warehouse Showrooms BEEE

Simple and user-friendly international trade

BEYNHE . RERBHER

EBRERLR

- BEEFIRGETERER

RATIEE

Full service process LIBRERBERE

2021 SUSTAINABLE DEVELOPMENT REPORT

c REIMBTRMNBMBSENE
&, TRBRHIBRMFM,
s ERENBEHNHEFREHN
REFHRRNBRERRHTS

caused by mishandling or other
human errors are immediately
replaced or returned to guarantee
high product quality.

7 [WREREE. BERE.
HEERBEREIM] BRH
BR, BURKNXE. EmE
EMH. RENEERERK
EHH

- BETHE R, HEEEDE
FTEERCEEHMENERR
FERE, REERSE,

Brick-and-mortar service outlets located across the world
provide pre-sales, after-sales, and sales-related services.

is conducted via the online sales platform.

ERHETAEREE. RENEKES,

« Service Outlets: Convenient transaction points where
face-to-face support such as order fulfilment,
communication with suppliers, and cross-border
shipment tracking is provided.

Online and
offline sales
channels

R ERTHE
i

Showrooms in Shopping Malls BiERE

These showrooms sell home improvement
products and building materials to market
insiders and general consumers alike, bringing
together innovation and creativity to ensure an

* Warehouse Showrooms: As an extension to the service
outlets, these showrooms have a special product
display section, allowing customers to get a more
complete offline shopping experience.

ERERNERRBEERR, REER. EPNERRE,
© RIBF: ERNOXZIHE, RBHE E%ﬂ‘@i%, #an
TR . EHEFEEURBEREYRE

RER: REMOBEREAR, MH‘EEE:ET—EEE,
ERPUUEEEESEME S HERRIERS

excellent shopping experience. They are also
well integrated into the local communities.

SREEREEMER, REAATEE
ZIRMER, FEEEAFEAR, REBE
MR, RIABMMEER,
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4.6.6 Protection of Customer Rights and Interests

We strictly abide by the Law of the People's Republic of China on the
Protection of Consumer Rights and Interests. We established After-sales
Service Manual and Engineering and Technical Service Department
Management System. In order to continually improve service quality
and customer satisfaction, we make every effort to protect the rights
and interests of customers, continuously enhancing the protection of
customer privacy and information security, and provide timely feedback
on customer concerns. We introduced services such as anti-counterfeit
verification system inquiries to help customers identify inferior products.

Responsible Marketing

The Group has formulated the Advertising Resources Management
Measures to unify the application specifications of advertising, label
use and marketing activities. We insist that product labeling and
advertisement meet the requirements of laws, regulations, rules and
other regulatory documents, in order to ensure the authenticity and
reliability of product promotion to achieve responsible marketing.

Customer Feedback

We have established day-to-day management and monitoring measures
for product and service complaints and have formulated our Procedures
for Handling Customer Complaints Regarding Storage, Transportation
and Delivery which require the initial response to be made within 2 hours
of receiving a customer complaint and a definitive response being given
within 24 hours. At the same time, we listen to customer concerns onsite or
via telephone, WeChat, email, fax or corporate communication platforms.
We convey customer feedback to relevant departments in a timely manner
and continuously follow up on feedback until the customer is satisfied.

Day-to-day management and monitoring measures for product and service complaints

Engineering and Technical
Services Department

TR )

N
Departments -
=il

AN J AN

Receive complaints from Communicate with the customer,

customers about products site inspection, and give feedback

and services. to the Quality Management Center.
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Bk, KRR REZREEDHEA,
WERENIRERE, BEEEFRR.
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Quality Management Center
mETEEEHL

/)

Investigate whether there is a quality issue
with the product and conduct a special
investigation and analysis of the outstanding
issues from the customer's complaint.

RAEEmETBEEHE, IHEFRF
HOSR HEREETEERE DT

Feedback is given to Engineering and Technical Services, who will handle follow-up with the customer.

HIERREHATERWMRES, HIERNREMEERTFS DHNER

£H,

Requests for rectification and improvement are sent to the responsible department and the
rectification and improvement progress of the responsible department is monitored.

MEERPIEHENENR, LAESEBPINESCEE,
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Customer Privacy Protection

We attach great importance to customer privacy and information security,
set out clear standards for customer data management and confidentiality,
strengthen customer information management and guards against the
risk of customer privacy leakage with strict and standardized processes
and operational procedures to ensure customer privacy. There was no
complaint regarding to the customer privacy leakage in 2021.

Product Anti-counterfeit Traceability

In order to allow consumers to trace products and have confidence in using
them, we launched the anti-counterfeit verification system, which lets customers
quickly trace the production information of pipeline products and identify their
authenticity, effectively protecting the legitimate rights and interests of consumers.

EFERALRE

BREFNELANGERR:E, BREFENE
BREEZRE, MEEFPNERERE, MUESE
RENRENRFEFNBEEFRALRER
b, EREZFREM, 2021 FRELERR
BEPRASIENRFES

EmBr Rz

REHEEZENER. ERBE, RAERN
REARR, TREFPFRBEENEEERNE
EERRANAER, BRREEEESEED

EEWEEE (20204F: 97.37%) (MEHAETU—RZK
HEAE)

Customer satisfaction of 97 .44% (2020: 97.37%) (the
questionnaire survey is based on the responses of first-tier

12.

RERREMRIBBENBRREF (2020 F: 0R)

There were 1 2 valid complaints on products or services
received (2020: 0)

97 4. 0.

FiREEFEARERFREE (20205F: 0@)

Complaint arising from leakage of customer

privacy: 0 (2020: 0)

distributors)

100.

EERHREOER

Customer complaint response rate: 1 00%
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There are many quality problems with counterfeit and inferior products,
which not only damages the corporate brand image and endangers the
safety of consumers' property, but may also endanger their lives and health.

FIRERSAR, BREEHEEER

The Group adheres to the philosophy of striking at the source and fighting
against counterfeits, and takes a rigorous stance in combating illegal acts
such as the production and sale of counterfeit products to maintain a good
market environment and to protect the rights and interests of consumers.

Reports submitted by consumers form an integral part in the fight against the unlawful
acts of producing and selling counterfeit products. In order to encourage consumers
to actively report information on counterfeits with China Lesso, we have developed
reward mechanisms and strictly maintain the confidentiality of whistleblower
information, so that reported information is more direct and effective. The Group has
always been determined to crack down on counterfeits, the production and sale of
counterfeit products, and taking a zero tolerance attitude against this practice.

Zero Tolerance for the Production and Sale of Counterfeit Products, Steadfastly Protecting the Rights and Interests of Consumers

BRERFERCTESHSHEENE, TEER
ErERBER. RREEENMEZS, B
RS HEENEDRER, REEREITE
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A MISSION TO PROTECT
THE ENVIRONMENT

BRI
SiEIRR(E®D

In order to support China's "2030 carbon peak, 2060 carbon neutral" goal, the Group has
set environmental objectives, and actively responds to climate change using a goal-oriented
approach. We have developed photovoltaic energy to reduce carbon emissions at the source,
and integrate the concept of low-carbon and environmental protection into the whole process of
operations from the lifecycle perspective, implementing energy saving and reducing consumption
in various aspects such as product design, green factories, and low-carbon production. We have
also reduced waste gas, waste water, industrial residue, and noise emissions, and improved the
efficiency of resource utilization to reduce the impact on the environment, while at the same time
making full use of our professional advantages to protect the environment and do all that we can
to create a resource-saving and environment-friendly enterprise.

D3FEHE (2030 BoElE. 2060 5P| MER, AEEHETREER, EEBE
Lo RIGREREEN, FERCREEIRIERERD AN, Wit ERRAHE,
BEREFNESHAESERDBRE, AEMKT. #B LK. MREESSEAR
HIEHREMERE, BER=BEMNRSHR, RABREAME, UWHSHRENZE,
BERASFAEXEDRRERRE, 2NREERGOE .. RERIFREEE,

3 01 ll- BTEE 578 0

HRBEEE (2020 F: 2,389 BT RE) BEEFAMAKE (2020 FF: 424 Eig)
30.1 4 million kwh of PV power generated 5.7 8 million tonnes of water resources recycled
(2020: 23.89 million kWh) (2020: 4.24 million tonnes)

176,008 -

BRI 2R (2020 €F: 180,314 ME)

1 76,008 tonnes of plastic recycled (2020: 180,314 tonnes)
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SETTING GREEN
DEVELOPMENT GOALS

The Group is firmly committed to a green, low-carbon and high-quality
development path, actively deploying carbon reduction initiatives in terms
of both energy supply and energy consumption, and keeping up with
the pace of the country in its efforts to peak CO, emissions by 2030 and
achieve carbon neutrality by 2060. Through constantly optimizing our
production processes, we continue to improve our clean energy use and
energy efficiency, ensuring that 100% of waste water, waste gas and
waste materials are treated in compliance with established standards,
and strengthening our recycling of waste and packaging materials
to continuously reduce our impact on the environment and natural

HIERBERBER

FEEREREABEGERBESEERER
B, #eERHETEREEMOTEAFE
BEERHTE, BERERNSRODFES
PCBRHEBLE 2030 FRTERIIEE . 2060 FaT
ERBHM; RMBEBHEBUEETLE,
REBRERERAEMEREHYE, BR
EEK. BESR. BER 100% WEREE, N
BEH. aEYHERANAE, FEROHIRE
RRREFRNZE,

resources.
=
Hagigiz i
Specific indicator Implementation measures
* Enhance energy management o IEREEREIE
N _ * Energy-saving transformation o ERRERUE
HER = o .
o * Optimize production processes - BUEETER
Carbon emissions N
* Develop new energy resources o BRI
* Green office o BEBWA
* Increase in waste water o HEANEEKERIEER
BEKHE = treatment equipment o HENKFEBERA
Waste water discharge e Purification and reuse of waste
water
BEBEYTEE * Optimize production processes c BUEETIZR
Hazardous waste generated * Recycle and reuse o[BI A
BMEBEZEVELES » Optimize production processes - BUEETIE
Non-hazardous waste generated * Recycle and reuse - BT A
« Optimize production processes - BUHEETER
ke » Strengthening recycled water o IEREERAAXKESE
management . s
Water consumption ¢ BEREBIAK
* Promote everyday water
conservation
* Enhance energy management o INEREEREIE
set » Energy-saving transformation o HiBERUE
B
- . * Optimize production processes - BUHEETE
Energy consumption N
* Develop new energy resources o BEIAER
* Green office o BREIWA
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RESPONDING TO CLIMATE
CHANGE

The Group incorporates the identification, assessment and management of
climate-related risks and opportunities into its corporate risk management
processes, adjusting its business strategies in a timely manner, accelerating the
process of clean and low-carbon transition, seizing climate-related opportunities,
and developing clean energy to achieve the reduction of carbon emissions at
source. Through management and technological innovation, we comprehensively
improve the efficiency of energy usage to reduce carbon emissions in production
and operation in order to mitigate the possible impact of climate-related risks.

Responding to Climate-related Risks

We are making every effort to improve the Group's capacity to manage
climate change risks by fully identifying the various opportunities
and challenges posed by climate change, and formulating effective
countermeasures.

EHsmiz2d

REBEBHR . FEMEEREERERD
HBMALERIREERE, BRAZER
BBS, MERERERBEER, CEREE
B, 5 RERRE EERWEHE,
ERERMRIIN IR 2 E IR T8 RE B E
PURID £ EEE AR, PURBAR R (R85
EBRTTREIERN IR E

FEEI SR M L Bk

HM7E 0 # B RIRE L H RIS EIB I D&Y
WHEHERHNELEER, ENRAXEERE
BRRERERIEEN .
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Governance

The Board makes final decisions on strategies and policies to
mitigate climate-related risks at its regular meetings, enhancing our
contribution to address climate change-related issues. As part of
the decision-making process, and with the support of the standing
committees, the Commission on Sustainable Development, which is
composed of senior management from different business functions,
and the Sustainable Development Office under it, are responsible
for identifying and evaluating important ESG risks, including climate-
related risks, setting climate action objectives and plans based on
the decisions of the Board, and discussing progress in managing
the objectives. The risk management project team under the Audit
Committee incorporates climate-related risks as a key risk type in the
Group's risk management, and regularly discusses climate-related risk
management and control efforts.

We regularly conduct special training on climate-related issues
to ensure that the Board and senior management have a full
understanding of the impact of climate-related issues on our
operations, and that they have the necessary expertise and skills to
oversee climate-related issues and their management. The Board also
seeks professional advice from outside experts when needed in order
to better support relevant decisions.

Risk Management

We incorporate climate-related risks into the Group's regular risk
management processes, with the cooperation between Commission
on Sustainable Development and the risk management team to identify
the potential impact of climate-related issues on our operations and
develop the corresponding countermeasures using the Group Risk
Management Process. We plan to further develop the comprehensive
identification and assessment of climate-related risks with the help
of external experts. We will identify physical and transition risks that
may affect the Group's business operations through industry-level
risk reviews and dialogues between the managerial levels of different
departments. We also plan to communicate with directors and senior
management to gain further insight into the Company's long-term
operating strategies and business development.

The results of the climate-related risk identification and assessment
are deliberated by the Board, and are incorporated into the Board's
decisions on the Group's medium-term and long-term strategies,
further guiding the development of management policies and action
plans related to climate change topics. Guided by the results of our
assessment of relevant risks, we have set the Group's greenhouse gas
emission control targets and action plans, and are actively developing
photovoltaic products and solutions.

AE

ESCREEHESR, HAEREZLAERR
MR BB M R M RAGRTE, BRI FIH R
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B, SREENEEEE,; SHEEETRY
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R b EERAIEE TAF o
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Strategy

As a large group with a wide range of businesses and numerous
products, in order to better understand the potential impact of climate
change on the Group's business, we have taken a broad look at the
characteristics of each of businesses and products as well as our
operating locations, and have referred to the pathways of SSP 5-8.5,
SSP 1-2.6 and China's Nationally Determined Contributions (NDCs), to
identify the physical risks, transition risks and opportunities that could
have a significant impact on business in the three time horizons of the
short-term (Year 2025), medium-term (Year 2030) and long-term (Year
2050), having further developed risk management strategies to either
mitigate the impact of various risks or to seize the related opportunities. In
the future, we plan to incorporate scenario analysis into the assessment
process and conduct quantitative assessments to further validate the
effectiveness of our climate-related risk management strategies.

Note: Shared Socioeconomic Pathways (SSPs) are global socioeconomic
development scenarios created by the Intergovernmental Panel on Climate
Change (IPCC). SSP1-2.6 is a sustainable development pathway which
refers to a global shift to low-carbon in order to achieve carbon neutrality
after 2050, and to limit global temperature rise to 1.8°C in 2100. SSP5-8.5
is a fossil fuel-dominated development pathway in which economic growth
is primarily driven by the extraction of fossil fuels and energy-intensive
lifestyles, resulting in an uncontrollable global temperature rise of 4.4°C in
2100.

BLER

EREBREZ. EmRENAEEERH, ATE
TFTRREECHAEEEBNELTSE, B
MEESERE. ERPERESHE, 2%
SSP 5-8.5. SSP 1-2.6 RthEIBEFHEBEE
(NDCs) 848, #5558 (20254 ) . R85 (2030
F) . &H (2050 F) ZERBEET, &
AITHERE. F. REHTREEREAERTE
NERER. BRERNKE, IWE—SFE
EREERE, BESERRNTENICEE
RIS , RIS BITE RN B S DTMA TG
BRETHECENE, E—SHAREEHER
METREAEN

5 HEMESLEHERZ (SSPs) 2BUFERIE
BHEMAEZER (IPCC) EEMNDSIRT S
FRBES, SSP1 26 AR EBRERE, 18
SIRFEIRRBER, 2050 FE&ZEF RPN, £
2100 FLBRFHEHIE 1.8°CLAN . SSP5-8.5
AUAREAEEINEREE, CEEREEH
BRGNS R B EE R A SR TS, B
HECEFHERIRE], 2100 £ 4.4°C,

rﬁ%ﬁﬂ FERR XA R BN E RFERE FEE SR B
Risk Influencing Possible impact on business Time scale Coping strategy
type factors
—
REBERBERGESARSFBETGE, REER, H FEE MR IR R R TR
BBEETE 5 EEE AN EEEMURESHSE EER, fIETBHXRE
MREEZSME, ERRSRERRNEELINNTE ShR, BEAEETERB
BT, AEEEFSEBEZSNEEES PENRER RES RS B S Bin KR K EN
RRY, SHESNEELEREBL, B, ERS B o
RSB . NESREKE, THERHS. 2 Each operating location pays
BRAEZIIRE. attention to extreme weather
- Based on the existing comprehensive typhoon risk warning information, and
?g ,@ B rating regional assessment, the production bases R has formulgted extreme
& | @ | Typhoons | of the five operating locations under China Lesso | Medium- weather contingency plans
B | R are located in very high and high risk typhoon | t&m tolfenhance the QVOUD'S
> affected areas within China. Given the expectation at?"_'ty to guard against and
S5 of increased intensity of high-strength typhoons in mltlgate extreme weather
&l 2_ the future, the Group is anticipated to experience disasters such as typhoons.
> g more interruptions of production operation and
=~ total number of days, resulting in higher losses
from such interruptions. Meanwhile, secondary
disasters such as floods and fires caused by
typhoons may result in damage to factories,
equipments, and assets.
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HERR

Influencing
factors

MR
Heat
waves

=B RN E
Possible impact on business

PEBEETRES M —, ERE, BIRERS
BARRENSEZFEME, A EXRRFELER
NERT, AEBLEEMEEMFZNER . RERS
RAHREETHEIETRELEMEN, BEE
FEER, FAEHSSESEUES AL,

One of China Lesso's major operating locations,
Guangdong province, is expected to become an area
highly affected by extreme heat waves. Against the
prolonged periods of hot weather, the hours of use
and operating intensity of the Group's ventilation,
cooling and air conditioning equipment required
for production and operations have increased, and
electricity consumption has continued to grow, which
is expected to continue to lead to an increase in
operating costs.

RRERE
Time scale

R
Long-
term

FEE ZR RS
Coping strategy

-l
FR=AEEICRENEER
B, REENEESHR
B, HITHRENAET,

Energy management of
air-conditioning and other
refrigeration equipment
is carried out, equipment
meeting high energy
efficiency standards is
purchased, and the green
office concept is promoted.
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Enhanced
emissions
reporting
obligations

AEBE B EHAAENB B ERME L e ER
BRERLEHNE, WE—SEREFEEREENEY
=H,

At present, the Stock Exchange, on which the Group
is listed, has required all listed companies to disclose

their greenhouse gas emissions and further requires
disclosure on the response to climate change.

=

Short-
term

HPICIEEINTR S R B
REREESNRIEERRER
i, AR AEREEIR
NRERBSHINEREE]

We have engaged external
organizations to assist in
conducting greenhouse gas
inventories and climate-
related risk assessments, and
we will continue to enhance
our internal energy and
greenhouse gas emission
management capabilities.

RERE
RESHE
EE

Increased
pricing of
greenhouse
gas emissions

REBREEMMAHEIRDEREAHTE, BEREPRE
I BRERIE—SER, AEEEHB L RENEER
88, ISBEHERINCEMA,

The Group is not among the first band of emission-
controlled industries to be included in China's carbon
market, but it is thought that the scope of the carbon
market may be further expanded in the medium-term to the
long-term. The Group will incur additional operating costs if
its emission of greenhouse gases exceeds the limits.

=

Long-
term

BFICHIREFFIEARETR
EREHINEERE, £EH
frEdE (3060 BZ] &k,

We have started to develop
the Group's greenhouse gas
emission management targets
in response to China's "3060
target" in the long-term.

AU 1NN B E S 3

Changes
in
customer
behavior

BMNEEEF UREAEEERIFHEEREXRNER, N
RIREGEMRERNANE, UAERNETERER. &
BESEEE, FRERATEHE,

Our major customers may purchase green, low-
carbon products due to consumer preferences or
policy requirements. The Group may lose its market
share if it fails to make changes such as product
innovation and energy-saving transformations.

FRHA
Medium-
term

P A E R R BT B
RBEANAE, BERENERRMY
FIEREE, BT ERITIRER

We reuse waste materials
from production as well as
recycled materials to reduce
the consumption of raw
materials per unit of product,
and improve the low-carbon
performance of our products.
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FEREER  HEREE £ REREINTE REREIRE FEEI SR B
Risk Influencing Possible impact on business Time scale Coping strategy
type factors
—
BRHESHNREEXAEERERASE ESG BM—EXRDHEERELuE, gzt
. KREHER, SEMICEREZULITE., W AEE R BFETIRERBEHERUKT
= A " JRON N R N
% = AEFERBEBHERKEE, TSR HMEHRR =R ISR HESEM BT
EL 1{{% S BERETCEEE, ELME, WAEEE—RIRIITE
A PR fm
R D HRE An increasing number of investors are FRHR We continue to vigorously promote energy-
g‘_)' (é ’ adopting ESG investment guidelines such Medium- saving transformations, and strictly control
§ 5 Stakeholder | 5 the pinciples for responsible investment, | term the Group's energy consumption and
S g | concems placing a strong focus on corporate greenhouse gas emission levels. We
2 % climate change actions. If the Group have started work on our greenhouse
~ 723 fails to proactively carry out the shift to gas reduction strategy and targets, and
decarbonization, this may result in investors will implement a series of decarbonization
underestimating the value of the company. actions.
R, TR BB E R AR R R i i R HEIKER e AEEBERERNEBTERBERE, &
FEmRRSRESNFE R, BHE/ HERREE FESHTHKEEER T RNRER,
= BBA/ mARB I ERMEBIER eoh, BB RESRERMBER
) = 22 s 4 N7 [ 20 A6
& | =RiEpn{E | In the future, climate risk mitigation and R, BT RERBEEE AR
Al massF] | adaptation will generate demand in the MEEESRAE, EERERNIH
1 g}% e drainage facilities and low-carbon energy . RERE—BUNORERRALR,
B 5 sectors, while the development/supply of _ As 2 leadi in the plastic pipi
o 3 Develop related products and services will contribute =Ll AS a leading company In the piastic pping
S | 2| andlor i _ industry, the Group will continue to benefit
3 S | to business growth. Short from the boost in d dfor drai )
2 | & | increase term rom the Ioos in erpan or drainage p|pe
2 8 low construction. In addition, we have actively
® | 2| carbon expanded our photovoltaic products
% ) )
® | products and solutions, and have established
= and Guangdong Lesso Banhao Photovoltaic
3 services New Energy Technology Co., Ltd. with the
aim of providing integrated energy solutions
for industrial and commercial enterprises as
well as households around the world.
Climate Change Mitigation BERRIRE

In the respective aspects of energy supply and consumption, we
actively develop clean energy such as photovoltaic power generation

and increase the proportion of clean energy consumption while

effectively reducing energy consumption through improved energy

management and implementation of energy-saving equipment and

processes, and reduce greenhouse gas emissions at source to
contribute to the mitigation of global climate change.

Developing Clean Energy

We develop clean energy projects such as distributed solar photovoltaic
power generation, proactively consuming clean energy to make every
kilowatt hour that we use cleaner, and reduce our greenhouse gas

emissions.
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PV Power Generation and Electricity Bill Savings Within the Group 2019 — 2021

2019-2021 FAEENNEEERMHIEE

-
HREES HINENES HiE B EN 1HERERIEER
(8Bf7: BFERE) (Bh7: BTEAEE) (Bf7: FIT) (B8f: mE)
PV Power Generation PV Power Consumption Electricity Bill Savings Equivalent to standard coal
(Unit: 10,000 kWh) (Unit: 10,000 kWh) (Unit: RMB 1,000) savings (Unit: tonne)
-
2019 2,336 2,171 1,921 2,668
2020 2,389 2,238 2,388 2,751
2021 3,014 2,759 3,146 3,391

Note: 1. Photovoltaic related data for 2019 and 2020 were updated to adopt
the same statistical method used for 2021. 2. Differences in electricity rates
between periods resulted in unproportional benefits in terms of electricity

consumption and savings for the pe

Energy Consumption 2019 — 2021
-

riods 2019 -2021.

50 1.8 2019 FEH] 2020 FEMEHRETEE, LU
BB 2021 FHAABRIBUEF AT, 2 R
EIR AN B ETEE BB 2019-2021 FFiHMNE

BNEEEENEARMIEL .

2019-2021 FRERERES

== ab S ==
R 55388/ R | BIIITK B / 08
E\f/ﬁmc'tym Sy Diesel/Tonne Gasoline/Tonne Natural Gas/10,000 m? Lubricating Oil/Tonne
-
2019 107,922.78 2,740.50 908.96 311.16 97.64
2020 117,406.98 3,304.09 791.97 284.31 96.25
2021 118,437.92 4,107.16 984.57 320.50 86.38

Note: In 2021, the Group added new businesses requiring the use of natural
gas, such as in the production of waterproof coatings and waste disposal,

resulting in an increase in the consumption of natural gas.

Greenhouse Gas Emissions in 201

-
HENE
(g88—) /TCO

Direct emissions
(Scope 1)/TCO,e

MERELE
ARREEZIEM,
9-2021 2019-2021 3
A=
2€ ($5B5—) /TCO,e

Indirect emissions
(Scope 2)/TCO.e

i REER 2021 FIIEZEER KRR, BE
SERRARES, THAFX

=REBHNKE

A5 (BE—+ £
—) /TCO.e

Total (Scope 1 +
Scope 2)/TCO.e

l
2019 11,503.94 598,127.95 609,631.89
2020 13,744.61 671,196.06 684,940.67
2021 17,084.27 698,168.07 715,252.34

Note: Scope 1 measures direct greenhouse gas emissions from operations

owned or controlled by the Group. Scope 2 measures indirect greenhouse HEEES

gas emissions caused by the electricity externally purchased by the Group.

2021 SUSTAINABLE DEVELOPME

NT REPORT

/m 2 3K

i1 SR -EEAEEEE R EB TR
BRHIN, B _AAREEINEED
e NI

on = RS o

A Mission to Protect the Environment  AIEiE SIEREESD

Data Calculation Reference Standard

* Direct greenhouse gas emissions from gasoline and diesel are
calculated using the Guide to Environmental Key Performance
Indiicators issued by the Stock Exchange;

* Indirect greenhouse gas emissions from the external purchase
of electricity and heat are calculated using the Guide to
Environmental Key Performance Indicators issued by the Stock
Exchange. Energy emission factors in these regions refer to the
2012 Average CO, Emission Factors for China's Regional Grids
issued by the National Center for Climate Change Strategy;

» Energy consumption, including gasoline, diesel and natural gas,
is calculated by reference to the Guide to Environmental Key
Performance Indicators issued by the Stock Exchange.
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Reducing Energy Consumption

In accordance with the requirements of relevant laws and regulations such as the Energy
Conservation Law of the People's Republic of China, we have compiled and rigorously enforced
the Energy Management Handbook as well as procedural documents concerning the energy
system, built an energy management system, conducted energy management work in a
systematic fashion, continuously pushed forward certification of the energy management system,
and further systematised, institutionalised and informatised energy management operations. At
the same time, we carry out a number of energy-saving transformation projects, replace high
energy-consuming production equipment, Optimize production or treatment processes, and
continuously reduce energy consumption. In 2021, total investment in the purchasing of energy-
saving equipment and energy-saving transformation was RMB 64.91 million.

Elimination of High Energy-consuming Equipment

We have eliminated certain high energy-consuming equipment with a service
life of more than 10 years, including injection molding machines, packaging
machines, mixers, air compressors, CNC lathes, central water supply and
environmentally friendly air conditioners, and other supporting production
equipment, and have made the switch to automated equipment systems.

Implementation of Energy-saving Transformations

The vacuum pump system transformation pilot project and expansion have been
carried out using the energy-saving variable frequency system vacuum pump
in place of the three water ring pumps which were previously used, effectively
reducing electricity consumption, and greatly improving the previously poor dust
filtration effect of the original vacuum system.

Optimisation of Production Processes

The trial nano-thermal transformation of the process area and injection
area reduces heat dissipation and electricity consumption in the production
process. Pipeline products are packaged using PE film winding to effectively
reduce the energy consumption of blown fim. A company affiliated to the
Group uses a low-temperature drying process during sludge treatment,
maintaining the temperature at 50-60°C to promote continuous circulation of
moist air and hot air, which greatly reduces energy consumption compared
with the traditional drying process.
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COMMITTED TO GREEN
OPERATION

The Group has integrated green concepts into its production operations,
established a comprehensive environmental management system, continuously
improved environmental management practices and measures, and promoted
streamlined operational processes to reduce usage of resources, enhance
the utilization efficiency of resources, reduce noise impact, reduce waste
emissions, and increase recycling rates to create green factories. In 2021,
funds of RMB 28.82 million were invested in clean production.

Note: Clean production investments only include expenditure on reducing
wastewater, waste residue, waste gas and noise emission, and improving
the utilization efficiency of packaging materials and water resources
during operation.

RRGBES

FEEKGEESRMALTEEEHR, BEYST
ENREEERR, FENERREBRER
B, HERHIOEERE, RS ERER
B, RAERERNE. ROBSHE. BE
BEEMHIRTREEN AR, ITE8E I,
2021 &, BREERAES 2,882 BT,

3 BREERAESEGSHMELEBRESD
HEEK. BEE. BER. BEHN, REFEX
YRR SRR RS T AR A

2021 EA=EA R E KRR LR B T K

The Groupwas Selected as a
national green factory

ESARRENIEIEEN 7,000 EXTHREBEM

projects

B8 2020 FERRBREERL TR

We received the title
: of Provincial Clean
in 2021 Production Enterprise in2020

we obtaineda USD 70 million green loan for green transformation

Note: The USD$70 million equivalent green loan is part of the total
US$700 million facilities to support the company's green projects as
verified by Hong Kong Quality Assurance Agency. It represents the
inaugural ESG financing and the first green loan by China Lesso.

Environmental Management

We strictly comply with laws and regulations such as the Environmental
Protection Law of the People's Republic of China, and work with the
compliance and legal departments to ensure that the Group complies
with the requirements of the latest environmental laws and regulations,
including those on air pollution, noise pollution and solid waste emissions.
We promote the integrated certification of quality, environmental, and
occupational health and safety management systems (QEQ); carry out
water-saving product certification on factory quality assurance capability
systems, environmental brand product guarantee systems, and special
purpose equipment manufacture quality assurance systems; and
obtain annual reviews from relevant certification authorities as well as
second-party reviews. We ensure that our environmental management
is scientific and effective. As of the end of 2021, the Group had 36
subsidiaries (2020: 33) certified through the QEO system .

2021 SUSTAINABLE DEVELOPMENT REPORT
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A Comprehensive Environmental Management System

he Group has introduced a series of regulations and control documents
such as the Water Pollution Prevention Management Regulations, Air
Pollution Prevention Management Regulations, Noise Pollution Management
Regulations, Waste Management Regulations, and Environmental Protection/
Safety Accident Emergency Response Plan, to thoroughly assess the impacts
on the environment and enforce strict control and management measures,
ensuring effective environmental management.

Environmental Management Covering Entire R&D and
Production Processes

Green concepts are integrated into the design, development, and
production of products, and we take many environmental protection
measures to reduce the impact on the environment.

EHNREEEHEER

EHIE (KSRBEEBRAE) (KRR
FAEERE) (RESREERE) (B
EMEERE) (BR/ R2FWEIER)
ERTBHEEMERHH, 2EANEEES
BEMNERZEBIETEREER, BRE
EEEIM,

ERERREEREERE

BReRARESEFNERNRGT. HEUR
SEF, TRRSEREBEUEEEREN
%

/= o

Product Design Phase

ERRHEE @]

When designing a new product, the
Group takes steps to minimize the
environmental impacts of the product
itself and the product production
process, and carries out product
design in accordance with relevant
environmental standards to ensure
conformity with all performance
parameters and requirements.

FEEEHERRFRMSRDE
mASREmMEERRAHEREN
FERNRMAETEHE, LIKER
HENRREEZIETERRET,
BRSEMEREREER,

Effective Environmental Monitoring

The Group has introduced rules and regulations and control documents such as the

Product R&D Phase
ERTREE N4
»

The R&D department selects pollute-
free raw materials that conform to
environmental protection and hygiene
requirements. Waste treatment plans
and measures are developed during
the initial R&D stage, and innovation
research is continuously conducted
to improve resource utilization.

HESFIEERFREEERHERR
ESRNERERME, FERREE
MOBIZER,; TERIERIRIRARNEI BT RS
ENRREDRNER, LRFEET
AIFFRARIRSEIRFIAZE,

EVaLi:El

Product Production Phase
EREERKR oo

——
Production workshops perform
onsite environmental protection
management on an ongoing basis in
strict compliance with the 6SK onsite
management requirements, so as to
ensure regulatory compliance in the
discharge and treatment of noise,
air emissions, waste water and
hazardous chemicals.

SEEBERERROSKREEER
X, FENERBRESEIE,
BRIZE. BER. BEXREBUYNE
A RIE

EERERER

BERY (RiE. BrEgBRETEfiER) (&8

Control Procedures for Environmental and Workplace Safety Management Operation,
Control Procedures for Environmental and Occupational Safety Management
Monitoring and Measurement and Control Procedures Concerning the Identification
and Assessment of Environmental Factors, held annual environmental impact factor
identification and assessment to determine important environmental factors, and
drawn up control measures accordingly to reduce potential environmental risks. The
construction projects involving new, expansion and renovation shall complete the
environmental impact assessment as required. We actively accept the monitoring
of the environmental protection monitoring station, ensuring that all environmental
control measures are effectively enforced across the board.

5. BZEBRRMAISEERHRR) (RREE
FHB T EEHER) SREHEMNEZEX
%, SFERR—XERERYERZHRIMTE,
BEEERERER, WELEERENEE
ERER, BEBERRRAR, PRI, &,
HMEEERPRERTHIREZETE, £
BERFEREFREIENER, RRSERRERE
BIERRCEE
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Treatment of Waste water

We treat industrial waste water and domestic sewage separately and
discharge them in strict compliance with the Law of the People's Republic
of China on Prevention and Control of Water Pollution and other relevant
laws and regulations. We have formulated our own Waste water Prevention
Management Regulations and engage properly qualified companies to
process waste water and waste liquids to avoid water pollution. In 2021,
the Group discharged a total of 2,179,550 tonnes of domestic waste water
in compliance with the regulations (2020: 2,393,584 tonnes).

Canteen Sewage: It is strictly forbidden to wash dishes with phosphorus-
containing detergent or pour any residual oil or leftovers from the canteen
into the sewage. Domestic waste filtered from the sewage of the canteen is
treated in compliance with the Regulations on Waste Management.

Sanitary Waste Water: The operation of restroom facilities is
regularly checked and septic tanks are cleaned once a year.

Rainwater Control: Rainwater collection pipes are installed to
separate rainwater from sewage. It is strictly forbidden to stack
industrial or domestic waste in the open air, to prevent the rainwater
from being polluted.

Air Emissions Management

We strictly comply with the Law of the People's Republic of China on
Prevention and Control of Atmospheric Pollution and other laws and
regulations and apply strict management and well-targeted treatment
of dust and air emissions during the generation, propagation, and
collection stages. We have equipped both old and new factories with
VOC, dust monitoring, smoke management and other equipment, and
implement equipment data monitoring so as to effectively reduce the
air emissions, dust and other volatile gases in plants. This ensures
compliance with the dust and air emissions requirements specified in
the Limits on Air Pollutant Emissions of Guangdong Province and other
national and regional standards, and protects employees' health and
the surrounding environment.

Dust Processing: We control the spread of raw material dust from the
source by means of container bag filling and sealing, pipe delivery, and
fixed-point discharge. We install equipment such as dust collectors to
collect and dispose of dust from production workshops, ensuring that
dust concentration is reduced to under 20 mg/m°.

Volatile Organic Compounds (VOCs) Air Emissions Treatment:
Through process improvements and the upgrading of production
equipment, we select materials with low organic solvent levels, whole solid
content materials free from organic solvents, and water-based solvent
materials, etc., to reduce the generation of pollutants at source, with tail
gas treatment equipment configured at the end of production lines so that
the relevant air emissions treatment meets emissions standards.

2021 SUSTAINABLE DEVELOPMENT REPORT
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Air Emissions 2019 - 2021

2019-2021 FERHIKE

Iy NO,/ F5= SO,/ F5=
NOy/kg SOu/kg
2019 408.54 2.03
2020 3777 1.88
2021 425.18 2.12

Note: In 2021, in response to the stable pandemic situation and the
resumption of the Group's commerce and transportation, NOx and SOx were
mainly emitted from the Group's fossil fuel combustion and running of vehicles
S0 air emissions rebounded.

Waste Management

We introduced the Regulations on Waste Management in strict
compliance with the Law of the People's Republic of China on
Prevention and Control of Environmental Pollution by Solid Waste
and other regulations. We rigorously control and manage hazardous
and non-hazardous waste generated during production and business
activities by separating such waste for processing, and reduce waste
emissions and minimise its environmental impacts by conducting
source reduction, harmless treatment and reclamation.

Plastic Recycling Volume 2019 — 2021

51 2021 FEERBEREE, FEERBR
ERIREEBERKFE, NOx. SOX EZHA
EEULAMRHAEUR AEITREERK,
LEER AR EB R T o

EERMEE

HMEEET (PEARKNEEEEREYS
RIREMHIGE) SERER, FIEL (BEEY
EERE) , BERRREHEEEZBREH
NESMEEEEMETOEERRE, ?%Hliﬁiﬁi
WEWN, RinEEN, ERLEER, FEE
EMHIREREHRRNZE,

2019-2021 FEEEW =

y E22p SR
Plastics/Tonne
2019 105,990
2020 180,314
2021 176,008
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Control of Hazardous Waste

In order to ensure regulatory compliance in the disposal of hazardous waste,
we accept third-party monitoring and strict measures are in place throughout
the entire process from procurement, storage, use, disposal, fixed
placement, and transfer to qualified third-party companies for treatment of
hazardous waste. We are replacing ink coding with laser coding to reduce
secondary pollution caused by hazardous waste ink to zero.

BEEEMES

HPHRIRERIRE . #F. B8, TER.
ERBE. BREEENE=FATIN2BRE
ITRIBERE, Iﬁh?‘ﬁiﬁfﬁxﬂ%%ﬁq BFER I
TEESE=GER, BESRARCRERBE
%, %‘JEE%F%/E}%FEEE’J_‘)’KFE RIERARE,

6,418.

EEBEREEY (2020 F: 4,818 M)

4,557 tonnes)

6,431.

BHREETEREEY (2020 F: 4,557 M)
6,41 8 tonnes of hazardous waste produced (2020: 4,818 tonnes), and 6,431 tonnes of legal disposal (2020:

Note: 1. The produced volume of hazardous waste was less than the disposed
volume as the incomplete disposal of hazardous waste in the previous year are
left to the current year. 2. In 2021, two of the Group's environmental protection
companies started new projects and increased their business volume, resutting in a
significant increase in hazardous waste. 3. The Group's hazardous waste business
in the environmental protection industry mainly involves the treatment of hazardous
waste generated by industries in society using physical, chemical, and biological
techniques to achieve resource tilization. The treated hazardous waste is included
in the Group's hazardous waste produced volume and disposal volume. The
environmental protection segment accounted for 86.68% and 85.98% of the total
amount of hazardous waste produced volume and disposal volume, respectively.

Methods of Hazardous Waste Treatment

- ————rew
BEEEYES
Hazardous Waste Type
EEREYD AR
Used mineral oil
EEFLIR

Used emulsion

THEE . BREEY

Printer ink and paint
BREY)
Mercury-containing waste

FEER . LERRERIEER

Waste acid, waste liquid from laboratories

RER L BB

Waste halogenated organic solvents
REEE A

Waste organic solvents

HE2m=ih. =

Waste chemical containers, empty cans

7= . BEEEYELS/\REEENRER F—
FERERETHNBEREFRE, 2.2021 F,
AEEMFRERADIIEEERE, FHESEM,
BHEZEEMAREN, 3 AEBRREXBEE
EBRTEBEEME. HE. EMERMTEEHS
LT TEEENREETRIBEMBRERUFA,
REZNEEMAREEEEEEELSTRE
EfstEE, ERRERIENEEEEMELSEN
BREEDHNLHER 86.68% 1 85.98%.

BEEEMEEL
BRI

Treatment Method

PEFRARHE=TEEERNARE (LB
BHRE=DTRBNHERE ﬁﬁ%ﬂﬁzﬁﬂ)

Sorted for storage and then outsourced to
qualified third-party companies for processing
(if necessary, the third-party companies
are paid to carry out environmentally sound
processing)
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Treatment of Non-Hazardous Waste

For non-hazardous waste generated during operation, we have
entrusted qualified recycling companies for processing or secondary
processing, to promote the reclamation of non-hazardous resources.

BEBEZEMERE

HARBEEEEhELENESEEMES,
THEEENRWA S RENEET ZRINT
B, BEREZEZEVERNCFA

1233,095.

ELEEERESEY (2020 F: 240,364 )

legal disposal (2020: 239,072 tonnes)

232,696 .

BREBEMEREEY (2020 F: 239,072 M)
233,095 tonnes of non-hazardous waste produced (2020: 240,364 tonnes), and 232,696 tonnes of

Note: The environmental protection segment accounted for 0.89% and
0.83% of the total amount of non-hazardous waste produced volume
and disposal volume, respectively.

Methods of Non-Hazardous Waste Treatment

I EBEBEZEVER

Non-Hazardous Waste Type

R

Copper scraps

RSB AERE

Leftover copper composite strips

REE . 8247

[ron scraps, waste aluminum materials

FERBLR. MERZ . FEANER. Y

Used plastic bags, cardboard, waste wood, packing materials

HE. BFEGENNERSE

Tin dross, pins and wires from electronic components

BBE . FABREH

Waste plastics, plastics contained in non-conforming products

i BERIRENEESEEMEESTNRESOIIE
=19 0.89% 1 0.83%.,

BEEZEVEES
BRI

Treatment Method

BEREEER, NEFERERNBUHERR
REBIR DRI

Recycled as much as possible, if not
recyclable, then dismantled and re-sorted

ASERIR

Domestic waste

AT, ARERIRBILINE, EHER
HE, EXREEHEINMRIE

Stored by classification, packed using
garbage bags and put into garbage cans with
covers, sterilised regularly and delivered to
Environmental Hygiene Department
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Noise Control

We have formulated our Regulations on Noise Pollution Management
in accordance with the relevant requirements of the Standards for
Environmental Noise Emission in Industrial Enterprises, to fully identify
sources of noise and their transmission paths. We have studied various
noise reduction programs and adopted a combination of sources and
transmission processes to reduce noise and protect the recipients of
noise, thereby reducing the impact of noise in production processes on
human health and the surrounding environment.

IR S1=H

HPIRR (CTELCERMARRRSHREZRE)
HEEX, FIEH (BSSREERE) ,
AOHBEZTREREERERE, ARSER
RS R, SERAIRBERGSEBERNEMRF
ERFEZESETR, BOEEBRHNE
FEHANEREEARREOZE,

EHIIRERREE
Controlling Noise at Source
c HIRFRNEERBEBETER

* Replacement of dilapidated and noisy

© REEREERGERENERSR.

* Application of cotton insulation in
main channels of crushed material

conveying systems.

c HEGBEHORE. BEBETERE
PRIRMER SR, WERTRERSY
20%.

* Noise reduction and transformation R4,
tests were performed on prototype
automatic pipe packing machines and
crushing rooms — the noise level was
reduced by approximately 20% after

materials.
the transformation.

IEE TIEFHE

IR R AR
Controlling Noise Transmission Paths
o IRFAIEREBRENIXES

* Short-distance transportation is used to increase the

COMPressor rooms.
c REWHEBIIXRERSG . ERARBRINEES,

* Install noise reduction systems in crushing areas and noise

oz & TEIEZRER.

equipment distance between employees and noise sources.
- HEAME .. BEHEESRIAREEREES.

* Enclose and insulate large areas such as fan rooms and

protection devices in punch machines.

c HEBURNRBEEIAGER. RENES EHIBNES

* Adding sound insulation systems to automatic technological
transformation equipment includes vertical packing
machines and automatic loading machines of crushed

c ERFEEANES, REES. BEESERARILEEFER,

* Employees working in areas with high noise intensity are
provided with earmuffs, earplugs, and other labor protection

supplies to protect them from noise pollution.
o

A Mission to Protect the Environment  AIEiE SIEREESD

OPTIMIZING RESOURCE
UTILIZATION

The Group has actively responded to the state's call to create a resource-
saving society, to continuously improve the utilization efficiency of various
resources in production, to foster awareness of resource usage in daily
office activities, to maximize the effectiveness and value of resources, and
to reduce resource wastage.

Increasing the Efficiency of Resource utilization

We continue to reduce the consumption of resources in production and
promote green production through the recycling of water, reduction of
packaging materials, and improvement of equipment utilization, thereby
maximizing production resources.

Water Conservation

The Group recycles virtually 100% of production water and has installed
a cooling water tower to offset water evaporated during the water
cooling and production process, effectively reducing the amount of
water resources consumed. The Group has equipped the production
water recycling pool with water purification devices to reduce water
consumption and improve water quality and efficiency at the same time.

BHERFA

AEEREBEERRAZERHOETEN
RE, FEARSEEFNSEERNANAY
X, BEAEMATERNANER, D
BEEROMEEAMEER , ROERREHE

RE&EFENAYNE

HMASERBEEDINERERE, BREER
KERFA., BOSEME, BFR ﬁﬂﬁﬁi
Eh, ERGeLE, BEREESRRENA,

HiAIKE IR

SEAKEALNEREBEESR, BERANKE
REEBREPRNRAKERAEKY, BE
REKERERE, HEERRKEINEKES
WERIERE, MELIMERIOKE, EREEE
KBS BENREERDKERERE,

440.87 ..

$EKE (20204 465.79 BNE)
4,408,700 tonnes of water consumed (2020:

4,657,900 tonnes)

577.93 «

ERAAKER (2020 F: 424.33 BME)
5,779,300 tonnes of water resources

recycled (2020: 4,243,300)

Note: In 2021, the Group added new pipeline production lines, while a
subsidiary improved the calculation of recycled water, which led to an increase
in the amount of water resources recycled.

Minimising the Use of Packaging Materials

The Group reduces the use of packaging materials by using automatic
equipment, implementing packaging-free strategies, recycling woven
bags, and recycling waste materials. As a result, the lifecycle of
materials has increased, and secondary pollution has been avoided with
lower resource consumption. PE film is used to wrap pipes by winding,
which can reduce packaging waste by 10%.

s 2021 F, AEEFIBREELER, BIF—
BFABTEREERKNEGELR, E5ER
FAKERSIEM,

WA B RMER

BEEBURERER. RRBEERE. ﬁ%
RERF AHENEWABEFRESE
BHER, TR L E, ﬁ%:‘kiﬁiﬁ
SRINERSRERE RS . £ PE RRBESE
LRHEEMETEE, RO EEERE 10%,
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Improving Equipment Utilization

We strictly control the use of equipment in production processes, make
full use of product cool down time, cut down on idle equipment, and
increase the efficiency of equipment operation.

Promoting Green Offices

We incorporate green concepts into our production operations and
our daily office activities. IT systems and electronic display screens
are used in routine communications, notification and production lines
to promote paperless offices. In daily office use, we promote double-
sided printing, the printing of non-official documents on scrap paper,
and recycling of ink cartridges. At the same time, we encourage
employees to turn off the lights and water when they leave the office,
not to leave computers idle, and to have the air conditioning set no
lower than 26° C, thereby reducing resource consumption effectively.

COMMITMENT TO
ENVIRONMENTAL PROTECTION

The Group continues to serve the sustainable construction and
development of cities, create environmentally friendly and healthy
products throughout the lifecycle, enhance the level of professional
services for urban environmental governance, and at the same time
convey the concept of environmental protection to all sectors of society,
contributing to the creation of green and livable cities.

Creating Environmentally Friendly Products

While responding to the needs of society, we also embed the concept
of environmental protection throughout the entire process of the
selection of materials, design, manufacturing, and packaging materials
used, being committed to creating more environmentally friendly
products.

2021 SUSTAINABLE DEVELOPMENT REPORT
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Taking home improvement products as an example

UREE BB

Selecting environmentally friendly materials. For example, wood
materials are mainly used for artificial board products (artificial
boards offer structural stability, with wood from commercial
plantation forests being used so as not to damage natural forests);
for finishing materials, paint-free film mimicking materials are
directly selected; in terms of adhesive glue,

Features are optimized to avoid waste
by using a minimalist style in terms of
aesthetics, and taking applicability to
lifestyles as the leading feature.

MR LESFTEL, LUB

y. 22
formaldehyde-free materials such as water-based %%EL%{$Z%.9#§E*
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. Manufacturing Energy efficiency is
By improved by using clean
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Consideration is given to the amount of packaging ~ energy and automated

materials used and reused, reducing the
generation of waste packaging to be disposed of.
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In 2021, Liansu Guangdong was audited for "Green Building Materials
Product Certification," and successfully passed the evaluation by the
expert group from Beijing Building Materials Testing Academy Co., Ltd.
(BMT). Several elements, such as water supply PVC-U pipes, and PE
pipes and fittings, have received the "Green Building Materials Product
Certification." We will leverage the important role of "Green Building
Materials Product Certification" in the long-term development of our
companies and in promoting the transformation and upgrading of the
industry, so that green building materials are better able to help achieve
China's goal of carbon peak by 2030 and carbon neutral by 2060.

BERMIER 2021 FiET [REEVERBE] &, LIEFEERIL
REEMBRBARRERAT (BMT AT ) ERMAEFE. HKA
PVC-U E#4, PEEM. EHSZSEETERS [REEVMERRE] &
T HMNBRDEE [REEMERRE | HEEREBERREETE
BRFRNEERER, EROEVEIF N EBRER 2030 FHELE
1 2060 FiAFNEER,

production equipment,
etc., as much as possible.
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Liansu Guangdong Among the First Companies to Be Awarded "Green Building Materials Product Certification"
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Green industry development

We actively respond to, and implement, national environmental protection
policies, fully leveraging the synergistic effect of the environmental
protection business and plastic piping business, and providing services in
various fields such as the resource utilization and disposal of hazardous
waste, general solid waste, and urban and rural household waste, related
core equipment R&D and manufacturing, electronic waste and scrapped
automobile recycling and dismantling, waste water/air emissions treatment,
environmental engineering such as water supply and soil remediation,
environmental testing, and technical consulting, etc. We are committed to
building a sustainable ecological environmental protection industry chain
from project consulting, environmental monitoring, environmental protection
project design, construction and operation services to financing support.
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The Lesso environmental protection companies affiliated to the Group

* Have post-doctoral research stations

* Have a number of Grade A professional qualifications in areas
such as environmental protection design and consulting, etc.

* Have hundreds of patents and core technologies

* Have participated in the preparation of several provincial
professional standards

* Have made preparations for the Black and Odorous Water Body
Remediation and Sponge City Construction Technical Innovation Alliance.

* The companies under the Group have won many honors, such as
Director Unit of the China Association of Environmental Protection
Industry, Backbone Enterprise of China's Environmental
Protection, Renowned Environmental Protection Enterprise of
Guangdong Province, "Enterprise Honoring Contracts and Being
Trustworthy," and "AAA Credit" enterprise.
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Environmental Engineering

The environmental protection engineering design institute affiliated to the
Group has been officially qualified as a grade A environmental engineering
design unit and grade B public utility design unit by the Ministry of Housing
and Urban-Rural Development and has set up a postdoctoral research
workstation. The company has carried out enterprise/university/research
institute joint development initiatives and established an exceptional
management team and professional teams, providing environmental
engineering services covering many industries ranging from environmental
protection design, municipal sewage and industrial waste water treatment,
black and odorous water treatment, comprehensive rural environment
treatment, sponge city creation, urban underground piping networks, soil
remediation, and urban water supply and drainage engineering to marine
environmental protection.
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The Southern China Advanced Equipment Industrial Park Sewage
Treatment Center is located in Qujiang District, Shaoguan. The project
covers a total area of 46,128.56m? and has a long-term planned
treatment capacity of 26,000m®/d. The sewage treatment center mainly
collects domestic sewage and industrial waste water after pretreatment
from all of the enterprises in Shaoguan City Southern China Advanced
Equipment Industrial Park. The water quality of the treated tail water
reaches the stricter of the Grade | standard in the second time period of
Discharge Limits of Water Pollutants (DB44/26-2001) and the Grade |
A standard in the Discharge Standard of Pollutants for Municipal Waste
Water Treatment Plants (GB18918-2002), with the treated waste water
being discharged into the Meihua River.

Environmental Impact Assessment

Officially certified by the Ministry of Environmental Protection as a grade
B environmental impact assessment unit, the Group's environmental
engineering design institute provides planning project and construction
project environmental impact assessment report compilation services
and construction completion acceptance check-related services for
light industry companies and businesses specialising in textile and
chemical fiber, chemical and petrochemical medicine, metallurgical
machinery, building materials, thermal power, agriculture, forestry, water
conservancy, and transportation, etc., helping them accurately identify
and assess the environmental impacts of proposed projects.

Environmental Consulting Services

The Group's environmental engineering design institute provides
a wide variety of professional services, ranging from project site
compliance and pollution control planning, pollution permit application,
and development of regional environmental solutions to environmental
consultancy services and environmental training during project
development and operation, as well as environmental protection
supervision and administration services during and after administrative
approval of construction projects. It also offers one-stop environmental
advisory services to government agencies at various levels and private
and public enterprises alike.

Treating Sewage to Protect Beautiful Cities, Green Hills and Clear Waters
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Treatment of Solid and Hazardous Waste

Jiangsu Yongbao Environmental Protection Technology Co., Ltd, an
affiliate of the Group, is mainly engaged in the research, development,
and application of technology for the comprehensive utilization of solid
waste resources. The company has achieved an industrial waste disposal
capacity of 962,000 tonnes/year, being able to dispose of industrial waste
from 55 sub-categories across 12 major industries. For a number of years,
the company ranked first in terms of the total actual amount of disposed
hazardous waste in Jiangsu Province. It has the "Jiangsu Province
Hazardous Waste Resource Disposal Engineering Research Center", the
"Changzhou Hot Galvanizing Waste Acid Resource Disposal Research
Center", and the "Jiangsu Province Postdoctoral Scientific Research
Practice Base", and possesses 55 national independent R&D core patents
and 10 varieties of high-tech certified water purification products. In 2021,
the disposal capacity of 100,000 tonnes of sludge and 62,000 tonnes of
oil sludge was added by Lvlian Environmental (Phase ).
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Sludge contains excessive levels of heavy metals and other toxic and
harmful substances, has a high water content, and takes up a large floor
area, making the disposal of sludge a major challenge in the industry.
The environmental protection companies affiliated to the Group adopt
techniques such as "low-temperature drying + pyrolysis carbonization,"
which can combine dehumidification and energy recovery to achieve
efficient utilization of heat and reduce energy consumption. At the same
time, pyrolysis carbonisation reactions take place under oxygen-free
and high temperature conditions, which are both harmless, and allow
for energy recovery to achieve resource utilization. The whole process
is closed, dust-free, highly automated, produces neither dioxins nor
neighboring effects, reduces the air emissions by 90% compared to
incineration, and is environmentally-friendly.

The Hazardous Waste Disposal Center in Hainan Province, constructed
and operated by another of the Group's affiliates, Hainan Baolai
Industrial & Trading Co., Ltd., which is both the only environmental
protection backbone enterprise with comprehensive hazardous waste
disposal capabilities and the only hazardous waste safe landfill operator
in Hainan Province, providing collection, transportation and disposal
management solutions for hazardous waste in the province, and is able
to handle 43 types of hazardous waste with the scope for processing
a total of 20,000 tonnes/year. In 2021, a new investment of RMB 2.1
million allowed for the construction of a packaging crushing line, with
an annual resource utilization capacity of over 1,000 tonnes.

2021 SUSTAINABLE DEVELOPMENT REPORT
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The waste packaging crushing and recycling production line,

which integrates the functions of shredding, crushing, separating,
removing coatings, and sorting, is able to realize the function of a
multipurpose single line, and accomplishes the realise recycling of
metal and plastic packaging, and glass bottles, etc.

The line makes use of physical crushing and sorting to improve
the collection and recycling rates of waste packaging, avoiding
unnecessary greenhouse gas emissions caused by burning high-
carbon materials such as iron products, plastics, and glass, and
achieves the resource utilization of recyclable materials, effectively
saving energy for re-production. In addition, due to its high
calorific value, the slag sorted and collected by this system can be
incinerated or pyrolyzed together with other waste of low calorific
value, as it provides heat for incineration and pyrolysis, which
plays a further role in carbon and emission reductions.
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Lesso Knowledge — The Road to Carbon Reduction Through Oﬁ
a Waste Packaging Crushing and Recycling Production Line
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Promoting Environmental Protection Concepts

We transmit environmental protection concepts, using the advantages
of our own locales to build environmental education bases to launch
environmental protection activities for the public and society. We
transmit environmental protection knowledge and help the public
protect the environment.
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In 2021, the Group held a seminar on the theme of "Energy Conservation
and Energy Management". The training aimed to improve the level of energy
conservation and management by enterprises, enhance the awareness and
sense of responsibility of energy-saving among employees to gradually form
a positive atmosphere of saving energy and protect the environment. The
seminar was divided into four parts. The first part set the foundation of energy
conservation, offering simple explanations of the definition, purpose, and
significance of energy conservation, so as to improve the basic knowledge of
energy conservation among employees; the second part was employees to
understand the laws, regulations, and policies related to energy conservation
formulated by the state; the third part involved diagnosing energy conservation in
the three areas of the management of energy conservation, energy conservation
in production processes, and energy conservation of equipment, to analyse the
space for energy conservation in the Group; the fourth is the work that needs to
be well-prepared for energy conservation planning in the "14th Five-Year Plan"
before receiving that plan's notice issued by Guangdong Province.
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CREATING A CAREER
PLATFORM FOR
EMPLOYEES
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The Group earnestly safeguards the legitimate rights and interests of
employees, relies on excellent careers and effective mechanisms to
attract and retain talent, and takes a number of measures to support the
development of talent, proactively creating a happy workplace environment,
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and working hand in hand with employees to strive and grow together.
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394,096 total staff training hours (2020: 371,508) R mimi

177 -

BRESIEIIIERRE (2020 &F: B9
BFIERAZ 149 F9)

177 development training
courses (2020: 149)
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SAFEGUARDING THE RIGHTS ﬁ;:% *Eﬁ Staff Structure of the Group in 2021 2021 EAEE S THR

AND INTERESTS OF EMPLOYEES | s B e
Staff Category Number of Staff % of Total o
BETM
We strictly comply with the Labor Law of the People's Republic of China BMBEET (PEAREMBELEE) MU SFenlorlManagement 14 7.5%
and the labor policy on overseas employment, having formulated the );gft%ﬁglgg IEﬁZ% B4lE (BHEIE (Female)
Guidelines for the Management of Labor Relations. We continuously smigal) , PN AN B SEEM
improve the salary management system based on the principles of ) Senior Management 172 92.5%
P Y management sy sec on e prineip J?E'J%nﬁ;m%%?m EI%J;* RIFETHSE Male)
lawfulness, reasonableness, fairness and incentive, ensuring that N
employees receive a fair pay and equal work opportunities, and listen AFHBEMNHSHOTERE, UREND th B4t
to employee feedback in a democratic manner to establish harmonious NERETRE, BETEVMZESHNHE, Middle Management 323 24.6%
relations with labour. (Female)
hESEMN
Diversified Staff Structure ZRANTEE Middle Management 992 75.4%
BTEEEH (B A) (Male)
We are committed to creating a diverse and inclusive working BB AORITES TN TFEE, BBk Staff Hierarchy (Unit: Person) HEGH
environment, actively attracting talent from various sources to MEHANA, KNEsELER. SEEMAS Junior Management 1,506 32.3%
build multi-layered, high-quality professional teams, bringing joint R, SRARBREAH (Female)
developmental synergies together. HESM
Junior Management 3,161 67.7%
Staff Structure of the Group in 2021 2021 FAREBEETHEMN (Male)
i _— _ _ ELELHET
8155 STAH BTAAL General Staff 4,253 33.7%
Staff Category Number of Staff % of Total o (Female)
B T#HE
= 18,781 TEEMHET o
Total Headcount General Staff (Male) 8,360 66.3%
it . 27 ]
Female 5,835 31.1% South China 7,838 41.7%
BITHRIE® (B A)
it #rh
Gender Ratio (Unit: Person) - o hin 4,782 25.5%
12,946 68.9%
Male EiS|d
[+)
North China 600 3.2%
=8 ) 18,781 100.0% HEE
Full-time 1.352 7.2%
ETREER (B A) East China ’
Employment Type (Unit: Person) ETHESH (B A) 1t
FRE; _ _ Geographical Distribution of Staff 5 922 4.9%
Part-time (Unit: Person) Northwest
éﬁﬁah 2,601 13.8%
S0 R 5,037 26.8% outhwest
30 or below ’ e .
[+)
TEsE (B0 A) Norheast = =
8 4] B\ -
Age Structure of Staff (Unit o ’203‘?5_'5501 12,734 67.8% BRA
Person) 9e Hong Kong, Macau 40 0.2%
and Taiwan
51 m&LAE ° ;
51 or over 1,010 5.4% S5 221 1.2%
Overseas
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Staff Structure of the Group in 2021
-

2021 FAREEB THER

BT%85 BTAZ BT {4tk
Staff Category Number of Staff % of Total o
BHRRUT
High school and 12,708 67.6%
below
ﬁfor college 3,806 20.3%
BTSEME (B A) 9
Educational Background of Staff
(Unit: Person) X
AFR 9
Undergraduate 2,154 11.5%
EERLE
Postgraduate and 113 0.6%
above
Staff Turnover Rate of the Group in 2021 2021 FAREFEETRALR
r MEBTHEE
Classification of Staff Turnover o
otk 24.4%
Female
FMERIBEISH & TRk
Staff Turnover Rate by Gender
Bt 26.0%
Male e
30 mR LR o
30 or below 36.3%
RERESNBTRKLLER 31-50 AT 21.0%
Staff Turnover Rate by Age Group Aged 31 -50 e
51 &AL 15.8%
51 or over
=B .
Senior Management 8.8%
FE o
Middle Management 9.4%
RIS E TRAER
Staff Turnover Rate by Grade
2iE o
Junior Management 16.7%
LEBET o
General Staff 29.8%

Staff Turnover Rate of the Group in 2021

-

MEKETHEE
Classification of Staff Turnover

Creating a Career Platform for Employees
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2021 FAEEE TRAKR

%EUESZA; 1 3%
Senior Executives
ERAE .
2R = Technical Staff 16.0%
BB DN E TRALER
Staff Turnover Rate by Position e
TS = .
Administrative Staff 14.8%
H$EANE .
Production Workers 29.8%
R .
South China 21.7%
i .
Central China 26.7%
#ib .
North China 22.4%
#FEH
R ERISHE TRALER Eact China 28.8%
Staff Turnover Rate by Region
[ich|d .
Northwest 34.3%
=] .
Southwest 28.8%
=ik .
Northeast 33.7%
A
Hong Kong, Macau 9.1%
and Taiwan
o 18.5%
Overseas

2021 SUSTAINABLE DEVELOPMENT REPORT

Note: Since 2021, the calculation of employee turnover ratio has been
changed to [number of employees lost during the year/(beginning of
the year + current period increase)], instead of [number of employees
lost during the year/total number of employees during the year] as
previously.
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Upholding Employment Equality

We strictly abide by the requirements of laws, regulations, and policies,
and have formulated the Recruitment and Employment System.
Employment contracts with employees are on the basis of equality,
voluntariness, and consensus, and firmly stamp out any discrimination
against employees on the basis of age, gender, marital status, disability,
ethnicity, race, religion, and other factors. Regardless of the form of
employment, employees of "the same type of work, position, task, and
grade" are treated equally in terms of welfare and benefits, working
environment, labour protection, leave management, and training, and
promotion opportunities. At the same time, it is strictly stipulated that all
employers of the Group are prohibited from recruiting child labour and
forced labour practices to ensure a fair and legal employment. In 2021,
no violations of child labour or forced labour were found in the Group or
the supply chains.
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100.

BEEEETR (20205 100%) 100%)

100% employment contracts signing rate (2020:

Staff Remuneration and Benefits

We rigorously implement national and local social security mechanisms
in compliance with various laws, regulations and employment policies.
We respect local customs and cultures, provide competitive salaries
and benefits to employees, and share the interests of the Group with
our employees.

STHMEF

HMETEEERERASIER, BENT
BIRFEMITHEREES, SESFMBIBERX
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9912

HERBEBEER (2020F: 100%)

99.1 2% social insurance coverage (2020: 100%)

Note: No social insurance for internship and rehired staff.

Salary incentive: We have formulated the Remuneration Management
System of China Lesso and the Performance Appraisal System,
reasonably setting salary level and dynamic incentive mechanisms
to fully mobilise the enthusiasm of employees. Commendations were
given to 16 outstanding groups and 695 outstanding individuals, and
bonuses were issued to motivate employees.

2021 SUSTAINABLE DEVELOPMENT REPORT
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Purchasing of insurance: A multi-level, three-dimensional and all-round
insurance system has been established to purchase social insurance such
as that of medical, pension, unemployment, work injury and maternity, etc.,
as well as supplementary medical insurance for employees.

Housing benefits: We provided dormitory to married couple and
raised employee housing subsidies, to secure employees' home lives.

Religious benefits: For overseas employees, the Group gives
allowances for specific religious holidays. We respect the religious
beliefs, skin tone, culture and customs of overseas employees, and
allow employees to leave work half an hour early for worship services.

Democratic Communication and Feedback

We have continually improved the mechanism of equal and open
dialogue, and by means of employee representative assemblies,
interviews, forums, and satisfaction surveys, we listen to the voices
of employees who participate in corporate governance in an orderly
fashion, with efforts made to protect their rights to know, participate,
vote and supervise.

Employee Representative Assembly: The Group has established
a labour union in accordance with the law, which is responsible for
organizing regular representative assemblies to fully engage with
employee suggestions. The Measures for Handling Employee Disciplinary
Violations and the Performance Appraisal System were democratically
adopted by the employee representative assembly in 2021. There is
50.51% of total number of employees of the Group belong to a labour
union, while the number of participants in the employee representative
assembly accounted for 5.95% of the total number of employees.
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Employee Interviews: In 2021, we conducted face-to-face interviews
with junior and middle management employees to gather their views and
suggestions on topics including work environment, salary and benefits,
promotion and development, recruitment and selection, and the construction
of corporate culture so that we may proactively improve upon them.

Opinion Gathering Platform: We have established forums in the
workshops to allow employees to discuss and fully listen to the opinions
of different employees.

EMPOWERING EMPLOYEE
GROWTH

We continue to place a focus on "building teams of talent," put into
action by "establishing systems, teams, and our environment", and have
made "a talent supply chain with the characteristics of China Lesso and
being China's leading employer brand" the vision and strategic support
of our efforts in human resources, continuously strengthening the three
competencies of "introducing, developing, and managing talent" to
improve talent competitiveness, create a platform for attracting and
developing outstanding talent in the industry, and provide opportunities
for every employee to develop and achieve their potential.
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21 3,525 staff participated in Total number of staff training hours: Total number of development

training courses: 177

1,222. 9.

7,222 training sessions
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of 9 points (out of 10 points)

6.
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Average course satisfaction score Received 6 awards

related to employer brand

REZiEEeEALHER 18, 2AE—LE=28 cHRTTEsees 1 2 Eaaa—gaes1 g,

Over the years, our employees have been awarded honors including 1 National Model Worker, 2 National
May 1st Labour Medals, 1 National Model Worker of Light Industry, 1 Guangdong May 1st Labour Medal,
1 Guangdong Model Worker, and 2 Foshan Greater City Craftsmen

Creating a Career Platform for Employees AET {TEE£TE

Establishing Systems — Laying the Foundation
for Talent Development

We strive to establish a set of human resources operation mechanisms
for self-motivation, self-restraint and to promote talent, having updated
thirteen personnel management system such as the Attendance
Management System, the Recruitment and Employment System,
the Measures for Handling Employee Disciplinary Violations, and the
Performance Appraisal System, and have established and improved the
job grade management system to provide a solid systemic foundation for
talent development.

Establishment of the Job Grade Management System

We have established the job grade system of the Job Grade
Regulations, comprising 3 major categories and 30 grades to solve the
issue of employee development space, and are committed to providing
diversified and comprehensive career paths for employees.
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TEBEAFERHE, BEUSERBRRERE
BR, SATEREHRENEREHE,

BT RS RAR SRR

BEHEE 3 KR 30 EBARN (BHH
MEBIE) NBBRRER, BRAETHRE
=B, FORRETRMHESTHREEN
BERIEE

IR M12
President level

Vice-President level El4&34%

Employee career paths P10 M10-M11
T e
BTRXBREE Director level #2184k P9 M8-M9

Manager level #&&I2#& T7-T8 P7-P8 M5-M7

Supervisor level EE# T6 P6 M4

Employee level BZE#% T1-T5 P1-P5 M1-M3

Management category Technical category Production category

HERT S LOEYT] LERTY

China Lesso Grading System
EP . EH& Eﬂ/

Continued Promotion of Total Performance Management FEEELImENEE

We have formulated the Performance Appraisal System, and continue EHIE (BNEZEE) , FERESEEN
to promote Total Performance Management, with all of the Group's =i H%»J&%VEEEJ$$IFEEEI B
employees being included in performance appraisal. This provides B TE IR FH RIS KIS | (RSB A TS

a basis for employee job grade promotion, and ensures the fair
e Y grace o B, MEETHE.
distribution of performance to incentivise employee growth.

2021 A EBRES T2
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Establishing Teams — Providing a Platform for
Talent Development

We continuously introduce talent and provide diversified training for them,
helping employees to improve their qualifications and upgrade their skill
ratings. We also build development platforms for employees to achieve
their career dreams.

Introducing Talent

Strengthening the Introduction of Top Talent: We have issued
opinions on strengthening the introduction of top talent, and actively
introduce talent, while providing business training, academic seminars,
and study tours for qualified top talents.

Implementation of the "Thousand-Hundred-Ten" Young Talent
Introduction Program: The Group encourages its subsidiaries to sign school-
enterprise cooperation agreements with partner colleges, to conduct job fairs for
graduates and introduce intemns, as well as to hold "order" training classes and
establish off-campus internship and practical training bases for teachers and
students, in order to deepen the cooperation between academia and industry.
In 2021, we signed 47 new cooperation agreements with colleges and built 12
new practical teaching bases for students with cooperation colleges. We jointly
ran a 3-year "Lesso order class" with Longjiang Vocational Technical School, and
established a practical teaching base with the Guangdong University of Finance &
Economics aimed at training students with information technology talents.

ERER—IREATRRES

HPIRESEAND, BATRESTEN, &
BETRABE, RASTMEEFR, RET
BRERTS, NMEITHESE,

AT 5|

IESERAASIE: HEIBEsERAZSET
FNRR, BBSEAS, SHERENSERA
FIRMEEHIEI . W | SEERETIFRE,

Bit [TB+1 SFEAZTSIESE: SEX
EEEFAREAGFRREITREAIFRZH
MRZEEREBEMIATES, URMHMR
(578 | BEUNETHMN, BERIER
HIlEM, BINREEIENRE, 2021 i
BENSIERR 4TR, #1812 RESER
REZNSLEBEBHSEM, HETHER
WERBE R 3 FH [BETEY) ; M
BRMEXBETNHZEREM, E0E
BERENEALE,

Lesso Knowledge — "Thousand-Hundred-Ten" Young Talent

Introduction Program

» Thousand: The Group recruits more than 1,000 fresh graduates

o T AEBREEEEELE 1,000 ALLE

© B: AEE=FHEREAERRAL 200 A

o 1 BEFIEBEABSELETEHKRLY 10%

BrEax = > [FE+| SEAZSHEE

* Hundred: Over three years, the Group added approximately 200 new school-enterprise cooperation colleges

* Ten: The number of interns in each department is approximately 10% of the number of regular employees

2021 SUSTAINABLE DEVELOPMENT REPORT

Talent Training

Breakdown of Staff of the Group Attending Training in 2021

Creating a Career Platform for Employees AET {TEE£TE

g

2021 FAREEE T 2 EEFI|AE

r BT 5 AR
Type of Staff Person-Time o
1]

it 64,472
Female

RMERIBIS R & THEFIIAIKR

Staff Training by Gender
st
Male 149,053
SE
Senior Management 864
e
Middle Management 7,431

REABRE S E TEINIAR

Staff Training by Type
=HiE
Junior Management 13,221
EWET
General Staff 192,009

Average Training Time Spent by Staff Type of the Group in 2021

-

2021 FAEEREFEE S T2 R FORE

BT 5 INES
Type of Staff Hours o
1]

it 20
Female

BB SN E TFYIEIRE

Average Staff Training Time by Gender
st
Male 21
=E 9
Senior Management
e 11
Middle Management

REDRSNE TFYEIIRRE

Average Staff Training Time by Type
Hig 5
Junior Management
sE =
EBET
General Staff 28
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Extensive Training Resources

We issued the Opinions on Strengthening and Improving the Group's
Human Resources Management to strengthen the centralized and unified
management of the Group's training work and the authoritativeness of the

overall coordination of training work by Lesso College in an effort to better

promote the Group's training of talent. In order to achieve better exposure of

quality resources to the work requirements of the Group's subsidiaries and to

resolve the conflict between work and leamning, training courses with value in
replicating and promoting were sorted out and recorded to effectively help the
Group's employees to enhance their core competitiveness.

LEEINER

HE (MElTEEBMANEREETFNE
R) , measAREEENI TENEFR—EE
IR BB B RG S5 TN, &
FHESAEBASEE I, AERBEHFDN
HEEERENIAEESFAANIFE
K, BATIEFE, RENRE T 5ERME
BEEENSEIIRE, AN AERSTIER
BIOFHEFE .

AEE B R
The Group Development Strategy
Human Resources Development Strategy AN E TR BB
BTEASEETR

The "Hundred-Thousand-Ten Thousand" Talent Training Project

B-hXEEBAS
TR
EEHRRESE
e AE R

Hundred: Enterprise
management talent team
Enterprise strategic
understanding
management skills
courses

F-rEBUBEH
Bh

8 (L BERIE

B R

Thousand: Enterprise
positions core team
Job skills courses
Professional
knowledge courses

E-tEBFRT
B

B RERRE
et i

Ten thousand:
Outstanding
enterprise workforce
General skills courses

Professionalism courses ] ,E'?@@,,,,,,,,,,,,,,,,,,,
ek i) B IBFAZA

Lesso Lecture Lesso Tutoring Lesso
Forum

AFB&EL RS RRE

T

St

EMETE

Navigation Plan

EmEE

Voyage Plan

BAnETE
_ Casting Off Plan

EmEER
__upgrading
mremgs

Pl

HINETE
Sailing Plan

General course

in

Online learning

BEEEATHERE

MBA, Z{EER, BEKMEE. HEDHE

MBA, visits of well-known companies,
strategic understanding, business thinking

Senior management talent pool courses

HhEEE AL #ERE

Middle management talent pool courses

BRRUE. BIEStE. ARkE EFEMm
Performance improvement, target planning,
organizational planning, customer focus

BEEEEAL FHERE

Junior management talent pool courses

BREE, Kb, B . SRS

Team management, coaching techniques, communication
and coordination, management responsibilities

BT R BEE

HEES THRERE  RmWE THERE BEE PRRE
Production/  Administration ~ Technological ~ Marketing/ Finance/ Logistics/
Manufacturing R&D Services Funding  Procurement
RizEE AEEHE EMEE REMHE AREE SHER
PHAEEER SEREER EmXRSt BFEE MRonm HEESE

On-site HR Technical Channel Internal Warehouse
Management Management — Standards ~ Development M Control Management

anagement

Team Employment Product Customer SEmETa Supply Chain

Building Relation Design Management Analysis Management
FE T AR MEESEASE
New staff induction training Training for newly promoted managers
AE ARIPE HAMER KEEEER  HEERS
Junior college classes  Undergraduate  Knowledge-  Skills practice  Professionalism

.y Classes basedtheory O

HBEREEE HEERES

Lesso School for Clients

E= it

Guest Talks Happy Lesso Internal Trainer

Craftsmanship

Talent review  Skill level accreditation
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Lesso Training Course System

MSMEBEAB ST 2

Internal/external job title review

Lesso Cloud School

A EIEm eSS BEERREIIZ2E R
Lesso College training

Workshops and learning brand

BB 2B N A T EE
Lesso College talent
evaluation

B IETI IR R R

o

Creating a Career Platform for Employees

Creating the "Hundred-Thousand-Ten Thousand" Talent Training Project

The Opinion on Launching the "Hundred-Thousand-Ten Thousand" Talent
Training Project was issued to improve the comprehensive quality and
business level of managers, core business staff and professionals.

TE TETE8] AFiEEI1E

RET TERETS

HE (M3 [BF8] AABEEIRER),

SHEAEEAE ., EBSRMNEEALNEG

BERAEMEBKTE,

Lesso Knowledge — "Hundred-Thousand-Ten Thousand"
Talent Training Project

BHEE RN Z > (BF8] AAEETRE

The "Hundred-Thousand-Ten Thousand" talent training system consists of five major systems, namely the "Casting

Off Plan," the "Voyage Plan", the "Sailing Plan", the "Navigation Plan", and the "Steering Plan".
(BT8 | AAEZERRS [BstE] o [BWETE « DEmetE] o TEmEtE] © [ER5E | ARERBN,

Casting Off Plan
B EE

For new hires and new managers
of the Group to participate in
the "New Power" training camp,
helping them to quickly settle
into the Group, and transforming
them into a "new sailor" to
contribute to "navigating the
Lesso ship".

HEAEEHRE T RMESEA
8, MRk [#Fah) FlgE,
HEHRERAKRESR, BER
[BE2EEWm] < [FKF] .

Sailing Plan
HIRE S

For general employees of the Group
to improve professional proficiency
and professional skills, creating a
multi-skilled professional core and
technical craftsmen, thus helping

them to sail forward.

HEAREREBET, RFAHER
BEh. BERRESE, {TEEARE
BaR. BRNIE, BEBAET,

Voyage Plan

EAETE

For the Group's junior management
team to improve their general
management, communication, and
coordination skills, helping them
to better take on tasks alone, and
to serve as a backup for middle
management.

HHEAEEEEEEBK, =
HIGE SRR . BB R
HPHBEFWEE—@, ATE
EEABMERE,

Navigation Plan
EfnEtE

For the middle management of the Group and
management teams of subsidiaries to improve
team leadership, business planning, and
direction capabilities, thus helping them lead
their teams to sail into the distance.

HEREFTERFLARDEEEK, BITEBEK
EERET] . EBMEEER, WHETEEK,

HINAER, BRAETT o

Steering Plan
ZEfestal

For the senior management of the Group,
with a focus on the promotion of strategic
leadership, to organize senior management to
participate in studies and training in a planned
way so as to broaden their global vision and
enhance leadership.

HHAEESRE, BERARBESD, A5t
BERA RS ESMEE S, RR2RW
BRI, RFEHI o

)
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Talent Promotion

* Upgrading Employees' Academic Qualifications: We summarise
the experience and problems of the employee education promotion
project and issued the Management Measures for Continuing
Education, helping the Group's employees to improve their academic
qualifications through a number of innovative education improvement
management reforms in order to continue to create a learning-oriented
enterprise. In 2021, the allowances for each employee participating in
the MBA program, bachelor's degree, and higher education were RMB
36,000, RMB 11,000, and RMB 11,000, respectively.

Improving Employee Skills: In September 2021, we launched
the recognition of enterprise vocational skill levels to continuously
motivate employees to improve their skills. At present, Lesso College
has obtained certification for five qualification levels from junior to
senior technician for five technical areas, namely, "mold worker",
"electrician”, "lifting and loading machinery operator (forklift driver) ",
"plastic injection worker", and "plastic extruder", effectively motivating

employees to improve their skills.

AT RF

c RABTERE: REETE2RELERAEE
HCRAMBERSE, B (BEXSSEN
%K), BBEZEANMTERELERAESES
2, EPAEEETRAZLRE, HEITSE
BENMPE, 2021 F, SI200 MBA 2.
BRAAR BNAKRENE TREZES BB
3.6 &5C. 1.1 Bi5. 1.1 BTo

c RFTETHEE: 2021 F 9 B, RIEHRER
EMBESRRELIF, FENHEE TR
g8, BRIBESRCEE MBET] [BI1)

[ELHEMRIEL (XRBEaH) | (2
FOEBT | R [8MERT ) 5 @ARKTIRE
HORITESEEMAESROREEEH,
BB E TIRTHREE

— %

senior technicians in this occupation

BEMS e reTaegat Toxe: RSEEEMRTERNRE A M8

Self-developed occupational standards for plastic injection molders and plastic extruders,
becoming the only company able to evaluate technicians and

205 0. 151486 A, Bx=36%

workers, with a coverage rate of 36%

BE 2021 £k, BRELET., BRERTIREEHTH 1,589 A, H+5RT 898 A. +&T

As of the end of 2021, a total of 1 ,589 molders, plastic injection molders and plastic extruders
have been certified, including 898 senior workers, 205 middie-level workers and 486 junior

Establishing the Environment — Create a
Positive Atmosphere for Talent Development

We incentivise talent development using a points system, provide support
for decisions on talent development with data-based management of
human resources, and assist in dynamically adjusting policies for talent
development to create a positive environment for talent development.

2021 SUSTAINABLE DEVELOPMENT REPORT
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Creating a Career Platform for Employees #%HEBT ITE&E=XEFE

Promoting the Implementation of Points System Management

In 2021, we promoted the introduction of points system management
at subsidiaries such as Lesso Maoming, Lesso Yunnan, Lesso Guiyang,
and Lesso Henan, as well as the Group's Administration and Human
Resources Center, to effectively incentivise employees and enhance
their self-management capabilities in order to create a proactive working
environment and atmosphere. Six of the Group's subsidiaries and three
of its functional departments (centers) have introduced points system
management, all having achieved good results.

Promoting Data-based Human Resources Management

We have created a HR data dashboard, performance management
system, and points management system. Of these initiatives, the
HR data dashboard is an online tool, allowing for an up-to-date
display of the Group's basic HR data, and real-time data on training,
recruitment and performance, effectively assisting in dynamic human
resources management and providing data support for the Group's
implementation of talent development decisions.

HEERDHIEEE M

2021 £, EREHIE, B, BIBHE.
EBEEFARURAERTREADERS
LDEEANESHIEE, BRNBETARAET
BEREERES, HAEBEERN TFRENSE,
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BUILDING A STRONG
SENSE OF HAPPINESS
AMONG EMPLOYEES

We have established sound occupational health and safety policies,
enhanced employee safety training, and conduct daily safety inspections
of production lines. We actively promote the establishment of management
systems, being committed to providing a safe working environment for
employees, and continue to carry out a variety of employee care activities
to help employees balance work and life and continuously strengthen their
sense of belonging and well-being in the Group.

Focus on Employee Health

The Group has acted in strict compliance with the laws and regulations
on occupational health, having actively implemented pandemic disease
prevention and control, and provides a healthy working environment.
We pay attention to the physical and mental health of employees,
providing a "protective umbrella" for their health.

Work Injuries and Lost Days Due to Work Injuries 2019 — 2021
-

RASTEER

HPEIREHERRELSBR, BAET
Z2iEl, THEETFETHEZ2KE,
EBEEEERAER, IRAEIRHR
ENITFERE, UEEHREESFNETH
BiERE), HMSTFHEIFEEDE, FENEE
B THAREER R ERMERER,

ERETHER

MRS ETHERRERER, BREER
B, RERRIEERE, BEEINSO
2R, REIRERERE [RER]

2019-2021 FAEETEREBELTIEAH

2019 2020 2021
X T {548
II%E%IWE%(IWE . 3,884 5,443 8,058
Lost days due to work injury (working day)
ETTHAZ/ A 0 0 0
Number of work-related deaths (persons)
BTk /% 0 0 0
Work-related death rate (%)
FATBERINE /%o
Frequency rate of disabling injury per 1,000 people (%o ) 8.79 484 4.70

Note: As the number of new companies established by the Group continues
to increase, the total number of employees at work continues to grow, and
therefore both the number of work-related accidents occurring and the number
of work days lost due to work-related injuries have relatively increased.

Strict Implementation of Pandemic Disease Prevention and Control

We attach great importance to pandemic disease prevention and
control, and communicate such measures to employees in a timely
manner. We have proactively organized vaccinations and nucleic acid
testing for employees to comprehensively safeguard the lives and
health of our employees.

2021 SUSTAINABLE DEVELOPMENT REPORT
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Creating a Healthy Work Environment

We manage the working environment of employees through
classification and grading. For workshops and other Class Il
environments, we hire professional third-party institutions to conduct
annual work site occupational hazard testing, rank the types of
occupational hazards for each position, conduct an analysis of the state
of occupational disease hazards, and carry out targeted management.

Strengthening Management of Employee Health

We have formulated the Management Measures for Staff Working in
Special Positions, and actively carry out employee health and prevention
measures, treatment of diseases, and psychological counseling. We hold
regular health and safety seminars, and implement strict supervision and
management to ensure the occupational health and safety of employees.
In 2021, the Group began to refer to the Occupational Health and Safety
Management Systerm Requirements and Guidelines for Use (GB/T45001-
2020) to guide each subsidiary in implementing an occupational health
and safety management system.

* Health and Prevention Measures: Based on exposure to different
job hazards in different posts, we arrange for employees to undergo
induction physical examinations, regular physical examinations and
exit physical examinations, establishing employee health files and
tracking changes in the health of employees. We have strengthened
training on the prevention of work-related injuries and occupational
disease prevention to improve employees' awareness of occupational
hazards. We also equip all employees with labour protective
equipment. Each subsidiary sets up fitness equipment to provide the
tools to safeguard the physical health of employees.

Treatment of Diseases: When an employee has an occupational
contraindication, they are promptly moved to another post, and
appropriate treatment is given. With respect to employees suffering
accidents and work-related injuries, we cooperate with medical
institutions to implement green channels, with the Group advancing
medical expenses to prioritise employees' recovery.

Psychological Counseling: We have set up a psychological
counseling room for female employees to provide psychological
counseling services for issues female employees face at home or
at work, such as parent-child and spousal relationships, to help
employees resolve their issues and safeguard the psychological
health of female employees.

SIERRIIERERE
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Health Knowledge Lectures Conducted by Lesso Jiangxi
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In order to enhance employees' knowledge of first aid, improve their
awareness and ability to save both themselves and each other in the
event of unexpected accidents, and to minimize fatality and disability
rates, Lesso Jiangxi organized a health knowledge lecture titled
"Cherish Life and Take Care of Health" in August 2021.

Centered around the unexpected situations that may arise in working
life in combination with training experience, on-site emergency rescue,
the four basic principles of trauma rescue, prevention and treatment
of occupational and chronic diseases, the hazards of environmental
pollution and the four aspects of health protection were introduced and
put into practice with on-site simulations. The training not only enabled
employees to gain an understanding of the theoretical knowledge
of first aid, but also improved their health awareness and created a
positive atmosphere of caring for life and taking health seriously.

Caring About Employees' Personal Well-being

We actively survey the work and life needs of our employees, providing
convenience to them in their work and everyday life, and meet their
aspirations for a better life as best we can.

* Organizations such as the Group's party working group and women's
federation pay attention to employees in difficulty, family happiness
and parent-child education, etc. We provide free consultation and
training for employees, as well as visiting employees' homes to offer
condolences when such circumstances arise.

* We obtain preferential commercial insurance plans for employees
and their families to relieve them of the distress of accidents and
illnesses.

* We assist employees in handling their children's admission
matters, and distribute the Group's admission places by points
fairly and justly.

* We organize parent-child education and employee self-improvement
training to provide opportunities for self-learning and improvement for
a large number of female workers.

* We arrange for female employees and their families to participate
in outdoor activities, helping to increase emotional communication
between colleagues and their families.
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[N,
EHE#BE THERESE
New Year's cash gift for employees in difficulty

LESSORX¥

BBBaFERN EI?XBZ#’[%F aa

New Year gifts for employees who stayed at the factory

over Chinese New Year

Enriching Staff Care

We enrich corporate life and organize a series of cultural and sports
activities to help employees achieve a work-life balance, and happiness
in both their work and everyday lives.

*We have developed a "Fun School Series" for employees,
covered DIY, cooking, childcare, baking, drawing, floral arranging,
dancing, and yoga etc., to develop their hobbies and improve the
quality of life.

* We have organized group building events, festival activities, and
sports events to focus employees' strength and enhance their sense
of belonging.

* We have set up free gyms and libraries to ensure the physical and
mental health and development of employees.

DIY ZE#% EIRILE

Cake making Basketball game
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Group reading activities at the Lesso
Library
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LESSOBHx#E Empowering Partners to Enjoy Shared Growth &4 EatHEERE

EMPOWERING
PARTNERS TO ENJOY
SHARED GROWTH

BE
REEERE i

The sustainable development of the industry depends on

creating together with our partners. The Group has long
maintained positive and stable cooperation and communication
with suppliers and industry partners, continuously improving the

performance level of the supply chain, and giving diversified
support to the supply chain to help the industry to flourish.

EXFEEREBENRBHNEFRAE . AEERBLUUKRREE
HEBNTEBHREREY . BRENSFREZR, FERAHE
ESERBEEKT, BT HEBRESTRE, BAOTEENDER,

> - ==
= = T T T T ¥ % ¥ ¥ T
-—-‘—"“_-—,,—v—_v—'—, e
—. 1, J 7.

flii,
e LT
i

9,998 -

HEEEE (2020 F: 6,170 K) EERRR
5,598 suppliers in total (2020: 33 cooperation colleges 2 >~ -
6,170)
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BUILDING A SUSTAINABLE
SUPPLY CHAIN

We establish a standardised and optimum procurement and supply chain
management mechanism, and through strict evaluation management and
necessary support measures, we help suppliers and distributors to improve
their contract performance capabilities, improve their own operations, build
stable teams, achieving win-win situations and joint development.

Total number of the Group's suppliers in 2021

BEOISEHERE

HMERYRGRMNRBRHEHESEE
&, BEEENTEEENOENORTERE,
HOHERNCHESRSENRN, XEES
e BURBENEEK, BRERALFEER,

2021 FREEHERYE

I HIErAREL /&
5,598

Total Number of Suppliers 1|
Erge)
South China 2,470
#Eh
Central China 679
ES|4
North China 546
=R ) 1,367

HERSE /@ East China

Breakdown of Suppliers
B 242
Northwest
]
Southwest 218
E|d
Northeast o
BRE 22
Hong Kong, Macau and Taiwan

Note: The total number of suppliers in 2021 is 572 less than that of
6,170 in 2020, mainly due to certain suppliers being sifted out, and
some as short-term cooperative suppliers for asset procurement.

Improving Supply Chain Capabilities

We place emphasis on maintaining continuous communication with
suppliers, establishing collaborative and win-win relationships, and
adhering to fair, open, and equitable procurement principles. We
have formulated systems such as the Supplier Management System
and the Procurement Process Manual, establishing standardized
supplier selection, evaluation, and elimination criteria. We implement
the whole lifecycle management process of supplier introduction,
evaluation, promotion, and termination, effectively identifying risks,
reducing environmental, social, and safety hazards, while at the same
time launching "green materials", "green packaging", and "green
transportation" initiatives for suppliers, providing them with the necessary
support and actively promoting supplier development.
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The Group's wood products in the building materials and home
improvement segment are mainly used in the manufacture of
products for indoor household use, and as such, the environmental
protection and quality requirements for these products are particularly
high. When selecting suppliers, we first carry out market research,
and prioritise negotiations with suppliers that have a good reputation
and brand in the market, and then include qualified suppliers in the
supplier list and supplier reserve pool. In the selection of raw materials,
the Group strictly follows the provisions of relevant national standards,
and requires suppliers to provide material testing reports and sign a
quality assurance liability statement. The Group's quality department
also conducts regular sampling and testing in accordance with
sampling rules, and commissions professional organizations to carry
out tests. Finished products are also regularly sent to professional
organizations for testing to ensure the compliance of raw materials
and finished products in the area of environmental protection. While
strictly controlling raw materials, the Group organizes a comprehensive
inspection team to conduct a thorough investigation on raw material
suppliers, and to inspect the production sites of suppliers, including
but not limited to production workshops, manufacturing equipment,
production processes, raw materials, working environment, workers'
labour protection, staff working hours and attendance records,
management teams, company culture, comprehensive strengths, and
industry influence, etc., to fully identify the environmental and social
risks of suppliers and to ensure their compliance with legal operation
and management, and excellent product quality.
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Strengthening Management of Building Materials and Home Improvement Suppliers Through High
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Suppliers are strictly required to comply with
national standards and the Group's enterprise
standards for all products. We issue system
document requirements, clarifying internal control
standards, acceptance standards, and production
process standards for suppliers.

Joint production, procurement, quality control and
other departments conduct site visits or surprise
inspections at suppliers' factories, during which
suppliers are required to disclose details regarding
their upstream and downstream suppliers,
environmental protection, payroll, and working
environment, etc.

We set up supplier appraisal files and require
suppliers to observe ethical conduct, respect
human rights, comply with environmental laws and
regulations, and recycle resources, etc. We also
provide annual ESG disclosure documents, with the
respective departments regularly and independently
scoring and assessing suppliers according to the
Supplier Assessment Internal Control Procedure
Manual, maintaining long-term cooperation with
suppliers achieving higher assessment scores.

We put forward "green materials", "green packaging",
and "green transportation” initiatives for suppliers. For
example, the use of shared pallets and packaging
bag recycling programs were proposed to Sinopec
and Borouge, while we suggested to our calcium
carbonate suppliers that they improve their packaging
and use container bags to reduce the use of original
packaging bags.

We have developed a supply chain finance system
to provide financial support to suppliers. We
provide suppliers with sites to carry out technical
commissioning and pilot testing, etc., so as to help
suppliers upgrade their technologies and improve
formulas.

We have early warning mechanisms for low-quality
suppliers, and raise suggestions and deadlines for
rectification and improvement. If these are not met,
cooperation with such suppliers is terminated and
we will impose economic measures against them.
Depending on the degree of non-compliance by
the supplier, this part of the management process
generally includes demanding rectification, imposing
fines, suspension of supply and canceling the
cooperation.
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HELPING DISTRIBUTOR

Empowering Partners to Enjoy Shared Growth A Z4¥ BREEFLEIRL

B iR SH A R =

DEVELOPMENT

We make full use of points system management and information tools to
support the standardized management of distributors and provide store
management, business and legal training to help the development of
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distributors in all aspects.
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Points system management: We implement points system management of the Group's distributors, carrying out a
comprehensive evaluation and ranking of distributors in terms of their team building, product knowledge, advertising,
sales volumes, and service quality, etc., to incentivise the growth of distributors and enhance their capabilities.

s MoHEE RRAERCHEBROGEE, HCEFNERER. ERHE. BES. HE. REEES

HETHREFENHER, HEBKERNE, RIEHEEEI,

Information-based management: We have developed a distributor online order office system, internal
communication system, transportation management system (TMS), intelligent loading system, and updated the
Laobantong smartphone app platform, achieving whole-process information-based management such as in
order placement, vehicle locating, and loading, etc. to improve overall efficiency.

SEMEE ARCHBELTERARR. REBERMR. TMS ERNEERK. LSRR, BENHF
HAPP ZRHBEFE, BERTE., ZWEl. EESEREEELERE, 2HEANE,

Expand distributor sales channels: We have built online platforms such as the LS DiDi and LessoLink Mall
online malls to expand distributor sales channels, helping them to upgrade.

MEAEEHERD. ERPELANEADHEAEEFRTEESR LTS, ARECHINHEERE, PHE
HEERTR,

Supporting distributors in opening stores: We support distributors in opening stores and experience spaces,
helping them to provide more pre-sales, after-sales and sales-related services to customers. In 2021,
in conjunction with distributors, the Ministry of Commerce and the Marketing & Brand Center, the Group
rated 159 store sign producers nationwide, penalising those producers with low ratings by terminating the
cooperation with them, demanding rectification, and imposing fines, so as to help distributors improve store
management and promotional effectiveness.

FSCEEHE KEREDRBEENERE, HICHBRASFREESNERN . 4. EERE,
2021 F, AEEHAKHED . BHNHHEEREPOH2E 159 RIERREEET TS, THFSE
RREBET 7RIS, SBUNIRNES, HHEHBRAEEEENEENR.

Strengthening distributor training: We continue to develop the Lesso School for Clients, providing training for
distributors and franchisees on team building, products, and technology, as well as real-world management
experience. We constructed a training system for Lesso home improvement products, helping distributors
learn about business and store management methods, as well as sales techniques and customer acquisition
channels through end-customer introduction presentations and livestream chats, etc.
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Providing Business Support: The Group assigns business support teams to work in regional markets to
maintain and manage relationships with local distributors, and provide them with sales, public relations and
negotiation-related support to safeguard their rights and interests.
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With the changing consumer environment in the market, standardized,
professional, one-stop home improvement services are increasingly becoming
the first choice of the majority of consumers. The Group has considerable insight
into changes in demand within the home declaration market, and has taken
well targeted steps in its focus in creating a set of solutions for the integrated
supply of all kinds of home improvement products in the home improvement
and household fields - the Lesso Home Improvement Boutique, which provides
diversified products and one-stop home improvement total solutions and
services for consumers. In 2021, the Group's home improvement boutique store
opening plans were introduced in Wuhan, Shunde, and Changsha, respectively,
where China Lesso's home improvement rollout plans were explained from
the aspects of product packages, operating model, business collaboration,
and attracting investment, and the ecological development concept of
"shared growth" with distributors was proposed. The Group will provide home
improvement action plans, policy support and guidance on rewards for our
distributor partners using advanced technology, products and constantly
upgraded services, and we will work together with our distributors to develop
home improvement products and achieve mutually beneficial cooperation.

PROMOTING THE DEVELOPMENT
OF THE INDUSTRY

The Group actively participates in the development of industry standards,
engages in both industry-university-research and strategic cooperation
with leading R&D institutions and companies within the industry, and
participates in industry exchange activities to create an atmosphere of
resource sharing, complementary advantages and mutual assistance
within the industry, promoting its development together with our partners.

Developing Industry Standards

We take an active role in perfecting the standards system, having
served as a member unit on 13 standardization technical committees.
In 2021, the Group participated in the revision of 56 international,
national, industry and group standards, national standard design atlases
and technical regulations, covering standards for piping systems for
water supply and drainage, gas, agriculture and electrical applications.
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Empowering Partners to Enjoy Shared Growth &% EeEHEREKRE

Industry-University-Research Cooperation

We actively cooperate with universities and research institutes to carry
out cooperation base construction and project cooperation, further
promoting the in-depth integration of industry, academia and research,
and comprehensively enhancing the innovation capabilities of the
industry. In 2021, we established school-enterprise cooperation with 33
institutions of higher learning throughout China.

FHREZHEE

HBESREAREHERRSIEEBER
RIEEGE, E—FREESHNRERMS,
SEIRTHTERIFRED . 2021 F, BR2H 33
REFERREL TREEERR.

* We jointly established the Undergraduate Internship Teaching Base
with Sun Yat-sen University.

* We jointly established a demonstration base for industry-academia-
research with South China Normal University (School of Chemistry).

* We jointly established a practical teaching base and college student employment
internship base with Guangdong University of Finance & Economics.

* We jointly established a training base for professional degree
postgraduates with South China University of Technology.

* We jointly established an innovative internship base for foreign
students with Guangdong University of Foreign Studies.

* We jointly established a professorial station with China Agricultural
University.

* We completed the declaration of Guangdong-Foshan joint fund
projects and core technology research projects with two research
institutions in Guangzhou, namely the Hong Kong University of
Science and Technology Fok Ying Tung Research Institute and the
Institute of New Materials, Guangdong Academy of Sciences.
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Participation in Industry Exchanges

The Group proactively takes on roles in industry associations and
participates in a variety of conferences to engage in learning and exchange.
In 2021, the Group assisted in holding the 8th General Meeting of the
China Plastic Processing Industry Association, and hosted the Idea Sharing
Conference for Listed Companies and the Developers Conference. We also
participated in the Green Sustainable Development Summit of the Plastic
Pipe Industry and the Digital Transformation Exchange for Enterprises held
by the Bureau of Industry and Information Technology of Foshan City.

Strategic Cooperation

The Group actively engages in strategic cooperation with companies
such as the Shunde Holdings Group, Shuntie Industrial, Immunotech
Biopharm, the Leading Group and CSCEC City Construction to promote
urban construction hand in hand.
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LESSOBRXx® Giving Back to the Community A+tE E@MEOHE

GIVING BACK TO THE
COMMUNITY

¥
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The Group adheres to the spirit of responsibility and commitment, and actively gives
back to the community in the process of business development. We fully utilise our

own resources to serve regional development, and actively participate in social welfare
activities to help the disadvantaged, exerting our influence in the community to positively
affect it, and establish good community ties to achieve harmony and enjoy joint
development with the community.
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External donations of RMB

11.7 2 milion
.‘Tiﬁul
1 '500 B 1 40 AR
BB EBERERES (Ri8) BT 2EEREES
RMB 15 million pledged Participation in volunteer
in establishing the Lesso activities by employees: 140 \
Charitable Fund person-times
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SERVING REGIONAL
DEVELOPMENT

We are "in tune" with national strategies and regional development,
and are an active participant in numerous national infrastructure
and urban renewal projects. Over the years, we have participated in
projects such as Xiong'an New Area, the Hong Kong-Zhuhai-Macao
Bridge, the Nanchang-Ganzhou high-speed railway, Beijing Daxing
International Airport, venues at the 2022 Beijing Winter Olympic Games
and infrastructure projects in major cities, playing a part in regional

construction with quality products and professional services.
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VOLUNTEER SERVICES

We always show care for groups in society who are in need. We offer
strong support in the infrastructure construction of locations in which
we operate, actively participate in public welfare activities run by local
governments, and encourage our employees to engage in community
service and volunteer work to improve conditions in the community. n
2021, we formulated the Management Measures for Charitable Public
Welfare Projects to further regulate the Group's charitable donations and
promote the development of our charitable work.

i%ﬁﬁ%zﬂﬁi/ll\*i@‘ﬁ?%%ﬁ , RAXKEEMEMNERRER
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The Lesso Charitable Fund being launched by
the China Lesso

PRI ER B OB ERERS

Infrastructure Improvement

Giving Back to the Community AB#tE FEREBONE

EERIE

The Group donating to the Party Group
Service Center in Daqun Village, Leizhou

REE B EMNRBAT BEERBEF O

Supporting Government Undertakings

Anti-drug awareness campaign at the
Group
AEEHRESSEE

Lesso Guiyang donating potable water
pipes to Tongzi County, Zunyi City
BRI BB S R TR RR K E

XEFBRE I

ZINAESHBIAR
ENXRESWMNK

RMB 1 million donated to Longjiang
Police Auxiliary Fund by the Group

REFREERIZEHES 100 8T

Lesso conducting pandemic prevention
work in Xingtai, Hebei province
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Caring for the Disadvantaged

The Group visiting disadvantaged single-
parent families

REEREEREHERE

Volunteers from the Group participating
in the Longjiang "elite" educational tour
and "volunteering together to make the
countryside more beautiful" activities
AEESTIZHET (5] 378 [&
FE—fE2R, MWITEERE] FE

FZ55 e

Lesso Yunnan employees offering solace
to local elderly residents with no family

EMBEMBEBINEEA

1,112..

HIMBAE
External donations of RMB

11.12 million

551 ..

S FEARS

Volunteer services: 551
hours

140

T2HEREEE

Participation in volunteer
activities by employees:

140 person-times

1,500 .-

RO EEERERS wu\?ﬁ )

RMB 15 million pledged
in establishing the Lesso
Charitable Fund
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Staff from the Group giving good bags
to disadvantaged families at Chinese
New Year

REHRBREBRBTEE OER
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OUTLOOK

In 2022, the global economic situation will remain complex and volatile,
market competition will remain fierce, there will be both challenges and
opportunities, and there will be risks and exposure to face. In the new year,
China Lesso will continue to adhere to the development principle of sound
operation, continue to uphold the brand value of "focusing on product quality,
insisting on creativity, and creating high-value products and services for
society," fulfill the brand commitment of "striving for a sustainable, healthy,
and beautiful life," continue to intensify the innovation and upgrading of
intelligent manufacturing, enhance industrial synergies, accelerate business
transformation, and work hand in hand with various stakeholders to provide
better urban construction and living spaces, and a better life for all.

Shared Prosperity with Shareholders

We will actively improve the Group's level of governance and insert the
ESG gene into all stages and segments, allowing the Group's sustainable
development capabilities to be taken to even greater heights.

Getting to Know Our Customers

We will continue to accurately identify customer needs, enhance product
innovation capabilities, strictly control product quality, improve the quality
of services, protect the legitimate rights and interests of consumers, and
create quality of life for our customers.

Synergy with the Environment

We will rigorously implement environmental targets, actively respond to climate
change, go even further in terms of energy savings, emissions reductions
and resource recycling. We will gather resources to invest into environmental
protection and governance effort to protect the blue skies and clear waters.

Being One with Employees

We will improve the mechanisms to protect the rights and interests of
employees and support the development of talent, creating a better
atmosphere and greater development space for the growth and development
of employees, so that they are in tune with the development of the Group.

Seeking Mutual Benefits with Partners

We will continuously improve supply chain management, offer diversified
support to the supply chain, expand the breadth and depth of the
synergies with the industry chain, and work hand in hand with partners
enjoy joint growth, helping the industry to flourish.

Playing an Active Role in the Community

We will actively serve regional development, practice public charity and
volunteer services, and create superior living conditions for communities
to allow more people enjoy a happy and better life.
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Report Indicator Index — #REIEIZEZRS|

IBERS|

RIE
Indicator No. Content Location in the Report
=R R BERNS FrfEsR S E o
Regarding air and greenhouse gas emissions, pollutant P42-48 "Responding to Climate
discharge to water and land, production of hazardous Change"
and non-hazardous waste, etc.: P49-55 "Committed to Green
Data on Operation"
General (a) policies and _ e (R
Disclosure (b) compliance with relevant laws and regulations that :st_gg [gﬁgg;gj
e have a significant impact on the issuer. FRCSIES
—MRI%E
EHBRIRAEREHMN. @MKRIMBPHES. BF
REEEEVNEESEN:
(a) BUR; &
(b) BEFEETAEEAFENEREE RGNS,
The types of emissions and respective emission data. P51 "Treatment of Waste water"
o P51-52 "Air Emissions Management"
e HERC B R AR B HE R BR .
: P51 [EE7KERIE |
P51-52 [BERERE]
Direct (Scope 1) and energy indirect (Scope 2) P47 "Greenhouse Gas Emissions
greenhouse gas emissions (in tonnes) and, where in 2019 -2021"
appropriate, mensny (e.g. per unit of production P47 [2019-2021 £ = S pe
A1.2 volume, per facility). We |
BHE (BE1) ReEREE (8E2) RERESHME (MU
MEstE ) R (EA ) BE (N SESEN SERIEHE ),
Total hazardous waste produced (in tonnes) and, P53 "Control of Hazardous
where appropriate, intensity (e.g. per unit of production Waste"
A1.3 volume, per facility). P53 [H=EEEyRs |
FrECEEEEYRE (LIETE ) & (@A) BE (W0
BESEN, BEREHE) .
Total non-hazardous waste produced (in tonnes) and, P54 "Treatment of Non-
where appropriate, intensity (e.g. per unit of production Hazardous Waste"
Al.4 volume, per facility). P54 [MEEEFEYIEE |
FrEEEEEEYRS (LIETE ) & (@) BE (W0
DBE=S8M, BEREIE) .
Description of the emission targets set and the steps P41 "Setting Green Development
taken to achieve them. Goals"
. - = NI - P51 "Treatment of Waste water"
A1 5 HIAFRE] A E BIZ R AERIE L BIZFRIN SR P51-52 "Air Emissions Management”
P41 THIEFEEREEZ]
P51 TEEKERIE |
P51-52 [FEREE]
Description of the methods used to treat hazardous and P41-42 "Setting Green
non-hazardous waste, and description of the waste Development Goals"
A1.6 reduction targets set and the steps taken to achieve them. P52-54 "Waste Management"

BRREBEEREZEEVNTTE, REAMIIIN
W R RN AR EL B ERERNSR,

P41-42 [HIERBERERZ]
P52-54 [EEEYMEHE )
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Aspect Indicator No. Content Location in the Report
[EmE TR AR SR BENS e e VA=
G | Policies on the efficient use of resources, including P42-48 "Responding to Climate Change"
_enera energy, water and other raw materials. P56-57 "Optimizing Resource Utilization"
Disclosure
—IRmE BYEAEE (BERER, KREMEME) NBE, P42-48 T REEIRIREAL ]
P56-57 [BHEIRFIA ]
Direct and/or indirect total energy consumption by type P47 "Energy Consumption
(e.g. electricity, gas or oil) (in 1000 kWh) and intensity 2019-2021"
oy (e.g. per unit of production volume, per facility). P47 [2019-2021 FEAEENES |
FHERVBIN BN, ShREEAETR (N5, [atm ) &= (LA
THETERE) REE (NMSESSEN, S8:REE) .
Total water consumption and intensity (e.g. per unit of P56 "Water Conservation"
A2.2 production volume, per facility). P56 [ E5KKEE ]
A2: BFEKEREZE (NMEESSBM, BERIEE)
Use of Description of the energy efficiency targets set and the P41 "Setting Green Development
Resource steps taken to achieve them. Goals"
[N A2.3 e s . - _ -
&IR{EF BB TR G R A R E L EERmNS R, P4 [HEREREAR
Description of whether there is any issue in sourcing water that P56 "Water Conservation"
A2.4 is fit for purpose, water efficiency initiatives and resuits achieved. P56 [E4KEE]
RKEUERR LA EARE, R RAGE IR AEMR .
Total packaging materials (in tonnes) used for finished Due to the Group's business
products and with reference to per unit produced characteristic, various models,
A2.5 where applicable. types and materials of the
' ) et s N packaging materials are used
%Wuufﬁ@@ij*ﬁﬂﬂgﬂﬁg (LAMEEtE) & (wniEms) and counted by different
SEEBMILE, measurement units.
HARAEBERRRE, TANSE
MREEZERE. BERYE,
BRILAAR B BT
General Policies on minimizing the issuer's significant impact on P55 "Noise Control"
A3: Disclosure the environment and natural resources. P56-57 "Optimizing Resource Utilization"
Environment  —#RIKER BEBTABER ARG RSN EATENKE. P55 TMMREEH]
and Natural P56-57 [BHEREFA ]
Resources
Description of the significant impacts of activities on the environment P55 "Noise Control"
RIERXA A3.1 and natural resources and the actions taken to manage them. P56-57 "Optimizing Resource Utlization"
&R BAEBRTDHBEERRAERNEAZERCIRRE P55 (MRS ]
EERMENTH, P56-57 [BHLEIRFIF
Policies on identifying and responding to significant P42-48 "Responding to Climate
General climate-related issues that have had, and may have, Change"
Ad: Disclosure ~ animpact on the issuer. P42-48 [ REHISIREAL ]
Environment  —RRIKEE B REHERARUESHETAEEFENERR
and Natural IRAEBEEENEER,
Resources
e \ Description of significant climate-related issues that P42-48 "Responding to Climate
RIERRA have had, and may have, an impact on the issuer, and Change"
BB VR actions to address them. P4D-48 [ FELSIREL |

BRERRARSHETAEEXENEARERRE
H, REHTH,
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Report Indicator Index — #REIEIZEZRS|

Society e
Aspect Indicator No. Content Location in the Report
B FEIEMmoR EERNS FRfEsR S &
Information on (1) policies, and (2) compliance with P65-71 "Safeguarding the Rights
relevant laws and regulations that have a significant and Interests of Employees"
impact on the issuer relating to compensation and B Gt o Tt
dismissal, recruitment and promotion, working P62-71 [REA TR |
General . : . ; )
Disclosure hours, rest periods, equal opportunity, diversity, anti-
i discrimination, and other benefits and welfare.
—RARIN EE . R
BRH R, BENRET, TR, R, FEHE,
Zl, REBUREMSERENN: (—) BEK; R
B1: (Z) BFHEIT A ABEAZENEREERRANER
Empl
mployment Total number of employees by gender, employment P65-67 "Staff Structure of the
== type (i.e. full-time or part-time), age group and Group in 2021"
B1.1 geographical region. PB5-67 [2021 G ANEEE & THEA
MR, REER (MBI  FRAERRME
DR EEE,
Employee turnover rate by gender, age group and P67-68 "Staff Turnover Rate of
B1.2 geographical region. the Group in 2021"
MR, FERARNRMEESHNEERALE, P67-68 [2021 FAEEETHR
KEEER |
Information on (1) policies, and (2) their compliance P79-81 "Focus on Employee Health"
with relevant laws and regulations that have a B .
significant impact on the issuer, in regards to the P79-81 TERATRE]
ngeral provision of a safe working environment and protection
Disclosure of employees from occupational hazards.
__hn ==
MR ggepze THBSREEREESHLEEEN,
(—) BER, & (Z) BFHBIT A ABEATENEE
BRRGINER,
B2 The number and rate of work-related deaths for the P79 "Work Injuries and Lost Days
Health and B past three years (including the reporting year). Due to Work Injuries 2019-2021"
Safet .
/ BE=F (BEERFE) SFRITHHNABRILE, P79 [2019-2021 FAEETH
R RIBLETIEBE]
ZE Lost days due to work injury. P79 "Work Injuries and Lost Days
B2 TEEETIERS, Due to Work Injuries 2019-2021
P79 [2019-2021 EAEE T
RBERITIERE]
Description of occupational health and safety measures P79-81 "Focus on Employee Health"
823 adopted, as well as how they are implemented and monitored. P79-81 [Ei88 ThE
RIAFTIRM B R EER G, URENITRE
BTk,
Policies on improving employees' knowledge and skills for P71-78 "Empowering Employee
gpn?ral discharging duties at work. Descriptions of training activities. Growth"
isclosure
g OPRAREECTEBENOARSENEE, BA P18 [REATAE
EIER
B3:
Development Number of employees trained, by gender and employee P74 "Breakdown of Staff of the
qT p‘ } type (e.g. senior management, middle management). Group Attending Training in 2021"
and Training ) . _
§ oo RMBREENE (MSREEE, TREEES) 8 P74 (202 FAEEATSRE
BRR HIBIREEH L, A
=
Average hours for completion of training, by gender P74 "Average Training Time
and employee type. Spent by Staff Type of the Group
B3.2 in 2021"

BRI REEERNE D, BRREETMZIINTHIRE,

P74 [2021 FAEBAREEEE
T 28I FHRE ]

2021 AIEEERERE 08
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LESSOEXE#

-

Aspect Indicator No. Content Location in the Report
[EmE 151 4R 5% HERNS FREsR S &
Information on policies and compliance with relevant P69 "Upholding Employment
General laws and regulations that have a significant impact on Equality"
Disclosure the issuer relating to preventing child and forced labor. PEO [ERISTEE(RE
—RIEE BREpLEETH@ESETHN: (—) Bk, &k (Z) B5F
B4: HETABEAZENEREERBHNNER
Labor o . " N
Description of measures to review employment P69 "Upholding Employment
Standards B4.1 practices to avoid child and forced labor. Equality"
R RIA RS RIS E AR LU R B T ARSI T, P69 IR
Descriptions of steps taken to eliminate such practices P69 "Upholding Employment
B4.2 when discovered. Equality"
HRAERRERBRRERE BB RTINS P69 [B:5FEH{EME]
General Policies on managing environmental and social risks P85-87 "Building a Sustainable
Disclosure along the supply chain. Supply Chain"
—RRIKEE EERHEENRERSRREEE. P85-87 &z RIS fESE |
Number of suppliers by geographical region. P85 "Total number of the Group's
Suppliers in 2021"
BS.1 EERIA B ERHE . PP
P85 2021 EALEBEERFEE ]
Description of practices relating to engaging suppliers, P85-87 "Building a Sustainable
number of suppliers where the practices are being Supply Chain"
BS: implemented, and how they are implemented and monitored
Supply B5.2 ’ ' P85-87 [EEEIRSMLAE]
i HAEHEALERNES, BEITENEMNEE
BHE, URBHEHNIITRERSGE,
Management
HtpEsE Description of practices for identifying environmental P85-87 "Building a Sustainable
=3 and social risks at each point in the supply chain, and Supply Chain"
B5.3 the related implementation and monitoring methods. P85-87 [HEFE BTG/ fEsE |
HAERANHERERARENRR RS RARIED,
ARABRII T R BER 50 .
Description of practices to promote the use of P85-87 "Building a Sustainable
environmentally friendly products and services in the Supply Chain"
selectlonlof.suppllers, and the related implementation P85-87 [HEZE BTG AESE |
B5.4 and monitoring methods.
BAEREHERRFRES ARRERRKRERIED,
ARAEREITRERGE,
Information on (1) policies and (2) compliance with P29-31 "Quality Assurance"
relevant laws and regulations that have a significant P37-38 "Protection of Customer
5 | impact on the issuer relating to health and safety, Rights and Interests"
enera advertising, labeling and privacy matters relating to - =
. ’ — =] DF—EF_
B6: Disclosure products and services provided and methods of redress. P29_31 Hﬁﬁizgéfj
: — e P37-38 [{REEE ]
Product B BHMRHESMBBNERRARZS, BES, EERFA
Responsibility EEEMRERAEN: (—) BR, R (Z) BruE
. TAEERFENEREERRBINER
IEDDEJBE
Percentage of total products sold or shipped subject to P29-31 "Quality Assurance"
561 recalls for safety and health reasons. P29-31 [RIEESEE)

2021 SUSTAINABLE DEVELOPMENT REPORT

EENDEXERBHPRR L EZREHMADUE
B,

Report Indicator Index — #REIEIZEZRS|

-

Aspect Indicator No. Content Location in the Report
B FEIEMmoR EERNS FRfEsR S &
Number of products and service-related complaints P37-38 "Protection of Customer
B6.2 received and how they were dealt with. Rights and Interests"
EEMRERRRSHRFHE UREE TS, P37-38 [RIE&ESH
Description of practices relating to observing and P19 "Intellectual Property
B6: B6.3 protecting intellectual property rights. Protection”
Product R B RS R B BB P19 TRIHERELRE ]
Responsibility
EOHT Description of quality assurance processes and recall procedures. P30 "Product Recall Mechanism"
- B6.4 o
HAEERTBRRERDKER. P30 [Ema ElH#H )
Descriptions of consumer data protection and privacy P38 "Customer Privacy Protection”
B6.5 policies, how they are implemented and monitored. P38 [225 AR |
WRHEEBERURIERFABECR, URBRRTRERDE,
Information on (1) policies and (2) compliance with relevant P16-18 "Anti-Corruption and
General laws and regulations that have a significant impact on the Anti-Fraud Campaigns"
Disclosure issuer relating to bribery, extortion, fraud and money laundering. P16-18 [ RSHERRE |
— AR R BRABLEE, $R, FEEREEEN: (—) BSR; &
(Z) BFHBHIT ABEATENEREIERRANER ,
Number of concluded legal cases regarding corrupt P16-18 "Anti-Corruption and
practices brought against the issuer or its employees Anti-Fraud Campaigns"
B7: during the reporting period and the outcomes of the cases.
At B7.1 P16-18 [RISHELREE]
coruption TFERBAHETASERERE I CEENETHN
RN ERFRLER .
R&S
Description of preventive measures and whistleblowing P16-18 "Anti-Corruption and
B7.2 procedures, how they are implemented and monitored. Anti-Fraud Campaigns"
WRPHEERBRES, URABITRERSX, P16-18 [REMEREEN
Description of anti-corruption training provided to P16-18 "Anti-Corruption and
B7.3 directors and employees. Anti-Fraud Campaigns"
HAROEERE TRENRESEI, P16-18 [REMEREEN
Policies on community engagement to understand the needs P11-12 "Warm-hearted Charitable
General of the communities where the issuer operates and to ensure and Public Welfare Development"
Disclosure its activities take into consideration the communities' interests. P93-94 "Volunteer Services"
— MK EE EHLUMESRATREENEHEBENRREE Pl 12[MOEREEAEEX]
BEBEEEHBRSNEE. PO3-04 [BIRERIRES ]
B8: Focus areas of contribution (e.g. education, environmental P11-12 "Warm-hearted Charitable
Community concerns, labor needs, health, culture and sports). and Public Welfare Development"
P93-94 "Volunteer Services"
investment B8 EERGEE (NHE, BEFE, ETEX, 28, X, -
R gazs) P11-12 [ REEN ST
HERE P93-94 [BIREFEART |
Resources allocated (e.g. money or time) to the focus areas. P11-12 "Warm-hearted Charitable
. N e and Public Welfare Development"
B8.2 ESISHEFRSHEER (NSELEE) P93-94 "Volunteer Services"

PI-12 [#OBREEESNHEE
P93-94 [BIRERERTS ]
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LESSOEXE#

RESPONSIBILITY HONORS

Honors Won for Environmental Efforts

Award Winner
BB AL

Guangdong Liansu Technology
Industrial Co., Ltd.
BRI EEGRAT

Honor
S ETER

National Green Factory

B ZRBAEE TR

BIERE

BRE&ERR

Presented by
FRIFEEAL

g

Ministry of Industry and Information
Technology of the People's Republic of China
FREE AN RHME T EMEALED

Guangdong Liansu Technology
Industrial Co., Ltd.
ERBEREBESRAT

Foshan City Model Enterprise of
Clean Production

BB REEDRZE

Bureau of Industry and Information
Technology of Foshan City, Foshan Municipal
Bureau of Ecology and Environment
BUNTENEEWE . BLUTERRER

Guangdong Liansu Technology
Industrial Co., Ltd.
ERBERNEBESRAT

Green Building Recommended
Product
HERFTERAER

China Building Material Testing Center
B RhAIE A

Guangdong Liansu Technology
Industrial Co., Ltd.
BREEREEEFRAT

Green Building Materials Product
Certification
HEEVERRE

Beijing Building Materials Testing
Academy Co., Ltd.
ItREEMRRRARRERAT

Guangdong Liansu Technology
Industrial Co., Ltd.
ERBERNEETRAT

China Environmental Labeling
Product Certification
RIS E m RS

China Environmental United
Certification Center Co., Ltd.
FIEES (dbR) RBPOBRAE

Guangdong Liansu Technology
Industrial Co., Ltd.
EREEREBEBRAT

Energy Management System
Certification
RRESERERDRE

Zhongjian Certification Co., Ltd.
FEREBREELA

Hebei Lesso Metal Pipeline
Technology Co., Ltd.
e EESEREBRAT

Environmental Management System
Certification
RIZEEEERE

Zhongjian Certification Co., Ltd.
HPERBEREEAT

China National Petroleum (Guangdong)
Waterproof Co., Ltd., Gaoming Branch
FRIHERE (&R ) KRB BERARS
BAAE

China Green Product Certification
R B EmBE

Beijing Guojian Lianxin Certification
Center Co., Ltd.
It REREHERBEROERAT

Lesso Technology Development
(Guiyang) Co., Ltd.
BEEREEER (B8) BRAT

Advanced Unit of Energy
Conservation and Emission Reduction
of Guangzhou Province
EMNBERERARTIES

Guizhou Province Energy Conservation
and Emission Reduction Research
Association, Guizhou Peak Carbon and
Carbon Neutral Committee

EMNB RS . ENBOEIERK
PNEXZER)

Hunan Lesso Technology Industrial
Co., Ltd.
TR B E R IR AT

Hunan Province Green Factory

HERARE IR

Industry and Information Technology
Department of Hunan Province
AR LENIERIEE

Zhongshan Lesso Walton Coating
Steel Plastic Pipe Co., Ltd.
FUB RN EEEIRAE

China Environmental Labeling
Product Certification
P EIERIFIESSE MRS

China Environmental United
Certification Center Co., Ltd.
FIREES (IbR) REROERAE

Maoming Lesso Building Material Co., Ltd.

Environmental assessment report

Maonan Branch of Maoming Municipal

REHEEMBIRAE acceptance Bureau of Ecology and Environment
BIRHMERE R REMERRERXES B

Maoming Lesso Building Material Co., Ltd. Clean Production Audit Maonan Branch of Maoming Municipal

REHEEMBRAE BREERZ Bureau of Ecology and Environment

EETERRERKEOB

Guangzhou EP Environmental
Engineering Ltd.
ENTERBERELRERIRERAT

Guangdong Province Environmental
Protection Science and Technology Award
BRABERRRERSZRMHE

Guangdong Society of Environmental
Sciences
EREREREES

Guangzhou Huaqging Environmental
Monitoring Co., Ltd.
BNEBRERIAGHREAT

Guangdong Province Environmental
Protection Technical Consulting
Services Certificate of Competence
BERABRRRATEARBEENEE

Guangdong Association of
Environmental Protection Industry
ERARRREEERS

101 2021 SUSTAINABLE DEVELOPMENT REPORT

4

Responsibility Honors &A1&

Urumgi Lesso Technology
Development Co., Ltd.
SEAEHERNEREIRAT

Green Building Materials Product
HEEMER

China Standard Conformity
Assessment Co., Ltd.
FIZEE (IbR) RBEERAE

Nanjing Lesso Technology Industrial
Co., Ltd.
MREEREBEERAT

Environmental Management System
Certification
RIZEEEIEARE

Zhongjian Certification Co., Ltd.
HERBERIMEAT

Safety-Related Honors

£

;24

Award Winner Honor Presented by
AR RETER AHEEEBAY o
Guangdong Liansu Technology Occupational Health and Safety Zhongjian Certification Co., Ltd.
Industrial Co., Ltd. Management System (ISO 450071) REREBEERSELE
BREERBEBRAT BERRTSEERK (1SO 45001)
Hunan Lesso Technology Industrial Advanced Enterprise in the Ningxiang Economic and
Co., Ltd. Assessment of Work Safety in the Technological Development Zone
EBHEREEEERAT Park (2020) Management Committee
2020 FERERR2AEEREEEX BMCERTHEEEERES
SEEER (L
Henan Lesso Industrial Co., Ltd. Work Safety Advanced Enterprise Industrial Conglomeration Management
THEBMEEESRAT (2020) Committee of Huaiyang District
2020 FEREETERERE ELEEEAEREEEEZET
Product Quality EmEE
Award Winner Honor Presented by
AR ERETEIR NHEEEBAU o
Guangdong Liansu Technology National Quality Inspection Stable China Association for Quality
Industrial Co., Ltd. Qualified Products Inspection
BREERRBEBRAT 2EEERRBESRER FEHEERREE

Guangdong Liansu Technology

LESSO Outstanding Quality Brand

Guangdong Institute of Excellence in

Industrial Co., Ltd. LESSO Bt =B = m Quality and Branding
BREERBXBRAT ERSUEEREHRER
Guangdong Liansu Technology Guangdong Association of Quality Guangdong Association of Quality
Industrial Co., Ltd. Inspection, Director Unit Certificate Inspection
BREEREEEBRAT BRAEERRIBEEREN BEREAE=RRBE

Guangdong Liansu Technology Guangdong Association of Quality Guangdong Association of Quality
Industrial Co., Ltd. Inspection, Director Unit Certificate Inspection

ERBEREEEERAT

2021 PEIENEEREREE

REREBERIARE, PEEEHTH

Guangdong Liansu Technology
Industrial Co., Ltd.
ERHEREEGRAT

National Product and Service Quality
Integrity Model Enterprise
2EERMRBESHIEREERE

China Association for Quality Inspection
tEEERRRE

Guangdong Liansu Technology
Industrial Co., Ltd.
BREEREBEBRAT

National Quality Inspection
Reputational Guarantee Product
2HEERREEREER

China Association for Quality Inspection
TEHEERRRE

Guangdong Liansu Technology
Industrial Co., Ltd.
ERHEREEGRAT

National Quality Inspection Stable
Qualified Products
cHEERRBESEER

China Association for Quality Inspection
HEESRRGEE

Guangdong Liansu Technology
Industrial Co., Ltd.
ERHEREETRAT

National Quality and Credit Enterprise
of Excellence
2EESERBESEE

China Association for Quality Inspection
FEEERRRE
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LESSOEXE#

Product Quality

Award Winner

FEARRENL

Honor
SETHIR

EmEE
Presented by
PHEE BT

4

Responsibility Honors &A1&

Guangdong Liansu Technology
Industrial Co., Ltd.
BREEREBEBRAT

National Top 100 Quality Inspection
and Integrity Benchmark Enterprise
LEHBEEESRRAEEITEE

China Association for Quality Inspection
TEHEERRRE

Guangdong Liansu Technology
Industrial Co., Ltd.
ERBHERRBEEESRAT

Enterprise Honoring Contracts and
Being Trustworthy for Eight Consecutive
Years, Guangdong Province
EET/\FERETAREEREE

Guangdong Administration for Market
Regulation
EREMSEEEEER

Guangdong Liansu Technology
Industrial Co., Ltd.
BERBEREEBRAT

Enterprise Meeting National Quality
Standards of Integrity
2EHBEEMEETEE

China Association for Quality Inspection
rEESRRES

Guangdong Liansu Technology
Industrial Co., Ltd.

AAA Corporate Credit Level
Certificate & Credit Rating Report

China Plastic Processing Industry
Association

Hebei Lesso Metal Pipeline Technology Co., Ltd.

Tt E S EEERKEBRAT

Quality Management System Certification
EEEERRDBE

Zhongjian Certification Co., Ltd.
FERBEREELA

BERBERNBETRAT PEERERFEE AL RIEBFTRIRS PEZERNTI TGS
Guangdong Liansu Technology Enterprise paying over RMB 500 Foshan People's Government
Industrial Co., Ltd. million in tax B ARBUT

ERBERSEEERAE

MR 5 BT

Guangdong Lesso Safety & Fire
Protection Technology Co., Ltd.
ERHER R ERAT

Guangdong Association of Quality
Inspection, Standing Director Unit

EREEERRHEEHEEEN

Guangdong Association of Quality
Inspection
ERERGE

China Lesso Group Holdings Limited
FEBEEEERERAR

Giving to the community and caring
for the elderly
EREE. AEZA

Xixi Community Resident Committee,
Longjiang Town, Shunde District, Foshan
BUNIEEEEIHEZMERREZESS

Henan Lesso Industrial Co., Ltd.
IR EEGRAR

Winner of the Henan Province Health
and Safety Cup (2020)
2020 FEIREARRMERBEN

Henan Trade Union Federation, Emergency
Management Bureau of Henan Province,
Health Commission of Henan Province
TEERTE. THEESBEERE. /T
HAFERREES

China Lesso Group Holdings Limited
PRI EEERRERAR

Foshan City Outstanding Group
Contribution to Poverty Alleviation
BLMmRE R B RERS

Foshan Poverty Alleviation and
Development Leading Group
LB R EES/NE

China Lesso Group Holdings Limited
PR EEEERERAT

Charitable Enterprise
BONmbE

Longjiang Charity Association,
Shunde District Public Security
Bureau, Longjiang Branch
RIIRED. EREARBEISB

Social Honors

Award Winner
EAZEE

China Lesso Group Holdings Limited
FREIE B EE B IR A E

Honor
SETRIR

Sending Blessings during Chinese
New Year, Showing True Affection to
Families (Bronze Medal)
BEEREEAL, HEEBRRABRME

HER

Presented by
PHEEE AL

I

Longjiang Charity Association, Shunde
District, Foshan
BUmEEEREIEES

Hebei Lesso Metal Pipeline
Technology Co., Ltd.
L2 EEERKEBRAT

Enterprise Credit Rating Grade AAA
Enterprise
REEEFFHE AAA B2

China International E-commerce Center
Beijing Sinocredit Co., Ltd.

FEEBRE B
ITREEHREAERERAT

Hunan Huaging Testing Technology
Co., Ltd.
TR ES R E IR AT

Enterprise Honoring Contracts and Being
Trustworthy, Hunan Province (2020)
HEATEEEFEREE(2020FE)

Hunan Association of Enterprises
Honoring Contracts and Being Trustworthy
HEETEREERCERE

Guangdong Liansu Technology
Industrial Co., Ltd.
BB BEEIRNT

Advanced Unit in the Rural Reform of
Shunde District (Bronze Medal)
B 72 (B A B B ST e BE AT i h

Foshan Shunde District Committee of
the Communist Party of China, Foshan
Shunde District People's Government
pHRELTIEREZER #HILTHIEERE
AERBAF

Hunan Huaging Testing Technology
Co., Ltd.
TR EERARATBRAE

Enterprise Honoring Contracts and
Credit Publicity of Changsha City (2020)
ENmTFaRBEERATREE (2020
FE)

Changsha City for Enterprises of
Observing Contract & Valuing Credit
RIOMFEEAEERCERS

Hunan Huaging Testing Technology
Co., Ltd.
TR EE R AT BRAE

AAA Corporate Credit Level
Certificate
AAA EEERERES

Hunan Sino Standard Credit Management
Co., Ltd.
REE R ECREEERAT

Guangdong Liansu Technology
Industrial Co., Ltd.
BERBERNBEEIRAT

2020 Annual Economic Achievement
Award (enterprise paying over RMB
500 million in tax) (Bronze Medal)
2020 FELERHE (MR8 5 EE
%) fH

Longjiang Town People's Government
BETHEARBEA

Sichuan Lesso Technology Industrial
Co., Ltd.
mo) | BRI BB IR AT

Deyang "Ten Thousand Enterprises Helping
Ten Thousand Villages" in Quasi-Poverty
Alleviation Action — Advanced Unit (2020)
2020 FEEET [EhEEN] BE
KETE) SIS

Deyang City Federation of Industry and
Commerce, Deyang Poverty Alleviation and
Development Bureau

EEMIBERASS. BEHHERER

Guangdong Liansu Technology
Industrial Co., Ltd.
BEREEREEEBRAT

2020 Annual Economic Achievement
Award (scientific and technological

innovation enterprise) (Bronze Medal)
2020 FELBEMRHL (RRAIFEE) FE

Longjiang Town People's Government
BITHEARKS

Sichuan Lesso Technology Industrial
Co., Ltd.
M) BRI BB IR AT

Social Contribution Award for Poverty
Alleviation
a7 N red

Sichuan Relief & Development Foundation
mIakEReg

China Lesso Group Holdings Limited
PR EERZKRERAT

Bronze medal for establishing the
Lesso Charitable Fund
BB EERERESHEE

Longjiang Charity Association, Shunde
District, Foshan
BLUDIERERTIEZES

Shaanxi Lesso Technology Industrial
Co., Ltd.
PREGE BRI B EBRAF

Provincial Health Enterprise
Construction Model Unit
BREERPERRRBEN

Xianyang Construction Work
Committee Office of Xianyang
Municipal Health Commission
EET RS ER LIERESWAE

Guangdong Liansu Technology
Industrial Co., Ltd.
BREEREBEBRAT

Advanced Unit for Blood Donation in
Shunde District (2021)
2021 FEEEEEER M STHEE L

Shunde District Blood Donation Committee
[EERRMNEZES

Lesso Technology Development
(Guiyang) Co., Ltd.
HERRER (85B) BRAE

Guizhou Province Integrity Model
Enterprise
BEMNBRE R

Guizhou Province Social Credit System
Construction Joint Meeting Office
BENBHECHRAERMFESRAE

Guangdong Liansu Technology
Industrial Co., Ltd.
BREERBEBRAT

COVID-19 Vaccination Pioneer
MR mEE

COVID-19 Pandemic Prevention and
Control Base in Longjiang Town
BT B ARSI R R B RIEE
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Lesso Technology Development
(Guiyang) Co., Ltd.
HERRERE (5B) BRAE

Five-star Enterprise for Fulfilling
Social Responsibility in Guizhou
Province
BENBBEITHEEEREREE

Guizhou Federation of Industry and
Knowledge Economy
BEMNETEERORNSS
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Social Honors

Award Winner
TEHEE (Y

Hunan Lesso Technology Industrial
Co., Ltd.
TR ER B EBIRA T

Honor
REER

Certificate for Enterprise Honoring Contracts
and Being Trustworthy, Hunan Province
HEETEREEAME

HER

g

Presented by
HEEEEEY

Hunan Association of Enterprises Honoring
Contracts and Being Trustworthy
HEETERBEEHREERS

Hunan Lesso Technology Industrial
Co., Ltd.
TR BRI B EBIR AT

Enterprise Honoring Contracts and
Being Trustworthy, Changsha City
W ITEREER] X%

Changsha City for Enterprises of Observing
Contract & Valuing Credit
EOmTaREEREERS

Hainan Lesso Technology Industrial
Co., Ltd.
R BEBRAT

AAA Enterprise Credit Grade
AAA RIS FREAT

Changfeng International Credit Rating
(Group) Co., Ltd.
ERBERERAFE (£8) BRAHE

Yunnan Lesso Technology
Development Co., Ltd.
TR EREERERAR

Love students, love enterprise
BREBT BODE

Communist Youth League Yuxi
Jiangchuan District Committee
HEBEZEWIIIER

Maoming Lesso Building Material Co., Ltd.
REHEEMBRAT

2020 Guangdong Province "Rule

of Law Culture Construction Model
Enterprise"

2020 FERE DEANWERREHEE]

Guangdong Province Law
Popularization Office, etc.
BEREAEEMAEEER

Guangzhou EP Environmental
Engineering Ltd.
BNTHERRELRERFIRERAE

Enterprise Honoring Contracts

and Being Trustworthy for Three
Consecutive Years (2018 — 2020),
Guangdong Province

EE=F (2018-2020) ERE [TF&
BEER] X

Guangzhou Municipal Administration
for Market Regulation
BNTHIEEEEER

Henan Lesso Industrial Co., Ltd.
IR EEGRAR

Enterprise with Harmonious Labor
Relations
SEAEMNBEE

Huaiyang District General Labor
Union, Zhoukou City
BAOmERRETS

Lesso Municipal Pipe (Hebei) Co.,
Ltd.
HEMHEE (Uit) BRAH

Labor Security Law-abiding and
Grade A Integrity Enterprise (2020)
2020 FEEHRETERE A REZE

Rengiu Municipal Labor Bureau
EEMEED

Shandong Lesso Technology
Industrial Co., Ltd.
WIRE BRI B EBIRAE

Meritorious Enterprise (2020)
2020 FEINERE

Economic and Technological
Development Zone Working
Committee of the Party Committee of
Linyi Municipality

Linyi Economic and Technological
Development Zone Management
Committee

Eas:y) Fﬁﬂeﬁr‘f-.iﬁﬁmsﬁé’*lu—_ulfﬁ Bg
BRERNHEEEERES

Shandong Lesso Technology
Industrial Co., Ltd.
WIRBERIR B AR T

Enterprise Honoring Contracts and
Being Trustworthy (2019 —2020)
2019-2020 FE [FEREFEH] X%

Linyi Municipal Administration for
Market Regulation
BrmhERaEEEs

Heshan Lesso Industrial Development
Co., Ltd.
BUMEEXEREFRAT

Taoyuan Town Charitable Contribution
Award (2020)
2020 FHREREE R

People's Government of Taoyuan
Township, Heshan
EBLLHHREA BB

Changchun Lesso Industrial Co., Ltd.
REWEEERRAS

Jilin Province Key Reputational
Leading Enterprise Certificate
ENEEMEERREEES

Jilin Province Zhongnuo Credit
Certification Center

EHEEREARERO

Changchun Lesso Industrial Co., Ltd.
REMEEEFRAT

Provincial Renowned Brand of
Integrity Certificate
BRELHEREES

Jilin Province Zhongnuo Credit
Certification Center

ENBRERERRERO

105 2021 SUSTAINABLE DEVELOPMENT REPORT

READER FEEDBACK e R AR

Dear Reader,

Greetings! Thank you for taking the time to read this report. We look forward to receiving your opinions and suggestions, which
will help us to improve the compilation of the report and enhance our performance in fulfilling social responsibility.

BN
ZF! BEERBITHEERMNRE . BEESZHRNRENTORRERE, ERRMFENERSRISTARLS
BEELFERR,

@ What s the stakeholder type that best describes your position? PATHMER =8B AR SENER?

[] Government B [} Investor &&#& [] Employee BT [l Customer S [ Supplier {tpERg

[ Distributor £&$475 [] Academic/research institute 2447 / RIFF#HE [] Peer EfT
[] Community/General Public #EEAR [ ] Welfare Group/NGO 2% E 8E / JEFFAES; [] Media 182

[] Other (please specify) EAt (Z3E08)

@ Your opinion on this report: R ARRLE:

Very good 1R&F Good & #F Acceptable —f& Poor 2= Very poor fRZ
Structure of the report
REGE
Information disclosure
EEHE
Layout and design
R E
Readability
A M
Overall evaluation
RRETE
® Which part(s) of this report is (are) most useful to you? (Select 2 items) BERERTEENG (AR 218)
[] Chairman's Message Z=ZHEEXE [] About Us B | Responsibility Topic HEHE
[] Creating Integrated Value for Shareholders A RFRAINSHREEE
[ ] Building a Relaxing Life for Customers A% BB HZAE [ ] A Mission to Protect the Environment 1218 B IERIR 6
[] Creating a Career Platform for Employees B E T i&E£F =
('] Empowering Partners to Enjoy Shared Growth A EEERAEH R & [] Giving Back to the Community it EZEBEOHE
9 Do you have any other comments or suggestions regarding our Sustainable Development Report or performance? Please

send your feedback to the dedicated mailbox: csr@lesso.com.
BEBRMNAUHEERRENABERR, EEHNLEERIER
fEaTLOEIE P E B 22 CSR A E4E csr@lesso.com REEATM o
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LESSO BXZE

Unit 1A, 10th Floor, Tower 2, South Seas Centre, 75 Mody Road
Tsim Sha Tsui East, Kowloon, Hong Kong

SR TBERD IR EPEIIE 755Rm PO T EE10181AE

(852) 2592 1388

(852) 2592 1385

www.lesso.com
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